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ETIP Effective Date ETIP Amended
214/2022 Date 214/2022
SELF-ADVOCATE
Person’s Name Larry Smith Annual ISP Date 2/1/2022
Contact Emai larrysmith@gmail.com ContactPhone  1992.123-4567
CONTACT PERSON FACILITATING THE INTEGRATION PLAN MEETING
Person’s Name and Credentials | uis Garcia Organization Affiliation Acme Case Management
Contact Email Iuis@acme.com Contact Phone 222-345-6789
# OF PAID DIRECT # OF PAID DIRECT # OF HOURS OF ACTIVE # OF HOURS TECHNOLOGY
SUPPORT HOURS BEFORE SUPPORT HOURS AFTER REMOTE SUPPORT AND/OR  USED AS A NATURAL
TECHNOLOGY TECHNOLOGY VIRTUAL SUPPORT SUPPORT WITHOUT DIRECT
SUPPORT
SUNDAY 24 SUNDAY 12 SUNDAY 8 SUNDAY 4
MONDAY 24 MONDAY 12 MONDAY 8 MONDAY 4
TUESDAY 24 TUESDAY 12 TUESDAY 8 TUESDAY 4
WEDNESDAY 24 WEDNESDAY 12 WEDNESDAY 8 WEDNESDAY 4
THURSDAY 24 THURSDAY 12 THURSDAY 8 THURSDAY 4
FRIDAY 24 FRIDAY 12 FRIDAY 8 FRIDAY 4
SATURDAY 24 SATURDAY 12 SATURDAY 8 SATURDAY 4
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TECHNOLOGY USE

(PLEASE ATTACH ANY APPLICABLE TECHNOLOGY ASSESSMENTS/SUMMARIES TO THIS DOCUMENT)

(W] WE HAVE ATTACHED TECHNOLOGY ASSESSMENT(S)

When you use technology, you (select all that apply):
D can use it on my own from the start @ use it on my own after someone shows me
D need help from someone D need help until | feel comfortable, then I'm ok

] really like technology and want to think about other ways | can use it at home/work/community

Do you use any accessibility features on any of your technology (phone, tablet, etc.):

[ Jtextto speech (reads text aloud) [] speech recognition and/or voice control
[ ] dictation [ ] eye control/eye gaze

D screen magnifier D zoom (enlarge area of screen)

[] adapted display settings - text [] adapted display settings - contrast

D touch accommodations D sensory alerts (flash, vibration, etc.)

[ ]accessible keyboard or switch peripherals [] headphone accommodations

[_] live captions and/or Real Time Text (RTT) [ ] closed captions

D other:

Additional Feedback from Self-Advocate: , . , . i ,
Larry likes to have reminders to do things, and having technology to provide reminders w
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TECHNOLOGY SUMMARY

Technologies | use now

Outcomes supported

Technologies | want to use

Outcomes supported

Smart Phone

Connecting with friends,
family, and paid supports.

Home Smart Phone, Smart TV Connecting with friends, family, | Stove and microwave for Cooking more independently,
and paid supports. cooking, video doorbell safety in the home
Entertainment

Employment

Volunteering

Recreation

Smart Phone

Connecting with friends,
family, and paid supports.

Social events

Smart Phone

Connecting with friends,
family, and paid supports.

Transportation

Smart Phone

Connecting with friends,
family, and paid supports.

Technology | wear

Other:
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OUTCOMES OF ENABLING TECHNOLOGY INTEGRATION

(AN ADDITIONAL BLANK FORM WITH THIS TABLE IS AT THE END OF THE PLAN)

ISP/Support Plan Outcomes
(What are the desired
outcomes noted in the ISP or
support plan)

Technologies integrated as
natural supports

(list all technologies being used

for each outcome)

Method and location
of documentation
(where will notes, tech
data be recorded)

Frequency of
documentation

Frequency of
documentation
review and by

what role

Example: COOKING SAFETY: Self-advocate
will independently prepare their own
meals 2x per day and turn the stove off
when used for cooking

Wireless sensor system with stove sensor to
detect if stove is left on and motion sensor
to detect if person has left the kitchen.
Smart speaker to assist with recipes and
reminders for stove.

Reporting feature on
customer website for wireless
sensor system;
documentation added to
electronic record software.

Any alerts notifying
that stove was left on
will be documented
within 12 hours.

Supervisor will review
data reporting
monthly.

MORNING ROUTINE: Larry
would like to get up and
complete is morning routine
indepedently

SimplyHome Sensor system with a sensor in
Larry's bed to know if Larry is up in the
morning. A speaker in Larry's room will
provide prompts and reminders if he is not up
by 9:15 am each morning. If Larry is not up by
9:30, notify RS team

Reporting feature on
SimplyHome portal; EHR
system for any RS
engagement or incident
documentation

Any alerts
notifying RS staff
that Larry is not
by 9:30

Support team will
review data
reporting monthly

COOKING SAFETY: Larry would
like to cook more independently
using his stove and oven.

SimplyHome sensor system with a stove sensor and
a motion sensor in the kitchen. If the stove is left on
for an hour, or if the stove is on and Larry is not in
the kitchen for 10 minutes he will get a prompt
through a speaker in his kitchen. If he does not
respond to this prompt in 5 minutes, notify RS team.

Reporting feature on
SimplyHome portal; EHR
system for any RS
engagement or incident
documentation

Any alerts notifying RS
staff that Larry has
addressed his stove
being on for an hour or
being on and not in the
kitchen for 10 min

Support team will
review data
reporting monthly

HOME SAFETY: Larry would like to
be request staff support using a
button, and would like to know that
he's safe while independent in his
home.

SimplyHome sensor system with door and window
sensors, a help button and a video doorbell. If a door
or window opens from 10pm-6am, alert RS team.
Anytime the help button is pressed, notify RS Team.
When someone rings the doorbell, Larry and RS team
can see who is at the door on the video doorbell

Reporting feature on
SimplyHome portal; EHR
system for any RS
engagement or incident
documentation

Any alerts notifying
staff of a door or
window opening from
10pm-6am or anytime
the help button is
pressed.

Support team will
review data
reporting monthly
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VIRTUAL AND/OR REMOTE SUPPORT PLAN OVERVIEW

Consent and Human Rights:

Are cameras being included? Yes Date informed consent received: 2/1/202; Date of HRC review and approval; 2/1/2022
Go Live Date: 4/2/2022

Type of Support (select all that apply):

[ ] Virtual - contracted provider via screentime [ ] Virtual - within the provider organization via screentime

[W] Remote - direct support staff through provider organization [ ] Remote - natural supports determined by the self-advocate/circle of support

VIRTUAL SUPPORT PROVIDER REMOTE SUPPORT PROVIDER

Name of vendor or organization In Home Caregivers Inc
Primary contact person Susan Anderson
Phone number 222-444-1256

Email susan@inhomecare.com

Times of day/days of week the supports are provided:

SUN MON TUES WED THURS FRI SAT

Remote Support | 10pm-6am|10pm-6am|10pm-6am|10pm-6am|10pm-6am |10pm-6am|10pm-6am
Virtual Support

SHIFT, LLC | Toll Free: 1-888-542-1033 | www.techfirstshift.com | © 2023 SHIFT, LLC All Rights Reserved.
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RULES FOR ALERTING AND NOTIFYING SUPPORT RESPONDERS

(AN ADDITIONAL BLANK FORM WITH THIS TABLE IS AT THE END OF THE PLAN)
This section lists the rules affiliated with any technologies that alert or notify virtual, remote, direct, and/or natural supports

Notification Rules

Type of alert and person
alerted (screentime, smart
speaker, phone call, text,
email, customized prompt)

Mandatory provided
support
(in person, phone call,
screentime, other)

Response time to this alert and
if there is a secondary
responder needed

Example: system alerts self-advocate after
20 minutes of no movement in kitchen and
the stove is on; if no response then contact
DSP then DSP supervisor

Customized prompt to self-advocate;
if no response then text alert to DSP; if
no response then text alert to
supervisor

DSP or supervisor makes a phone
call to self-advocate first then checks
face-to-face if no answer by phone.

The DSP or supervisor must respond by
phone immediately and arrive at home within
15 minutes of alert if going to the home is
necessary.

If Larry is not up by 9:15am
provide a prompt over his speaker
every 5 min as a reminder. If Larry
is not up for 9:30am alert RS Team

Customized prompt to Larry over
a speaker in his bedroom every 5
min if not up by 9:15am. Text and
Call RS team if Larry is not up by
9:30am

RS team will first call Larry's cell
phone. If Larry does not answer
after 2 attempts, backup staff
responders will be sent to his
home for in-person support.

RS Team will respond immediately to
alerts received by attempting to call
Larry. If in-person response is required,
backup staff responders should arrive
within 20 minutes

If the stove or oven is left on for 1
hour OR if the stove or oven is on
and Larry is not in the kitchen for
10 minutes.

Customized prompt to Larry over a
speaker in his kitchen to remind him
to turn off stove or to return to the
kitchen. Text and call to RS Team if
Larry does not respond in 5 min

RS Team will attempt a 2-way video
support session on the tablet in Larry's
Kitchen. If Larry does not respond, call
Larry's cell. No answer after 2
attempts, backup responders sent to
Larry's home.

RS Team will respond immediately to alerts
received by attempting video support and
then to call Larry. If in-person response is
required, backup staff responders should
arrive within 15 minutes

Door or window opens from
10pm-6am or Larry presses help
button

Text and call to RS Team
immediately.

RS Team will attempt a 2-way video
support session and will check the video
doorbell for any unusual activity. If
needed, RS will call Larry to check in. No
answer or resolution from video, backup
responders will be sent to Larry's home.

RS Team will respond immediately to alerts
received by attempting video support and
then to call Larry. If in-person response is
required, backup staff responders should
arrive within 15 minutes

Someone presses Larry's doorbell
or his doorbell detects that
someone is at the door with
motion

Notification to Larry's phone
and to the RS team

Larry will check who is at the door on his
phone prior to opening it. RS team will
also check who is at the door. If RS team
does not recognize who is at the home,
they will call Larry. If necessary, a backup
responder will be sent to Larry's home..

RS Team will respond immediately to alerts
received by viewing visitors at the door and
then to call Larry, if needed. If in-person
response is required, backup staff
responders should arrive within 15 minutes
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DIRECT SUPPORT BACKUP RESPONSE PLAN OVERVIEW

NAME and ROLE
AFFILIATION

(provider org, vendor,
etc.)

TYPE OF CONTACT

(phone, email, in
person,
documentation)

CONTACT

INFORMATION (phone

number or email
address must be
included, if applicable)

RESPONSE
TIME, if
applicable (# of
minutes, hours,
days)

Provides immediate onsite On-Call Support Team, | Phone call, text, in person, | 222-444-1257, i 15 min o 20 min,

. . ependaing on outcome
response In Home Caregivers, Inc |and documentation remotesupport@inhomecare.com Susportec?
Supervises/confirms immediate Remote Support Team, | Phone call, text, in person, |222-444-1257, ) 35 mindpr 20 mini

. . . ependaing on outcome
onsite response In Home Caregivers, Inc |and documentation remotesupport@inhomecare.com suSportec?
Assesses concerns with Susan Anderson-In Phone call and Email 222-444-1256, 1 Hour
technology Home Caregivers, Inc susan@inhomecare.com
Contacts organization [T support | g,san Anderson, In Phone call and Email 222-444-1256, 1 Hour
or tech vendor for tech support | Home Caregivers, Inc susan@inhomecare.com
Confirms that technology is back | g,san Anderson, In Phone call and Email | 222-444-1256, 1 Hour
online and working Home Caregivers, Inc susan@inhomecare.com
Documents the event requiring | Remote Support Team, | Phone call, text, in person, | 222-444-1257, Immediate
direct support backup In Home Caregivers, Inc |and documentation remotesupport@inhomecare.com
Reviews documentation of event | g ,san Anderson, In Email susan@inhomecare.com | Monthly
and mitigates future risk Home Caregivers, Inc
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ETIP SIGNATURES

Self-Advocate Signature - | participated in the person-centered planning process for this plan. | agree with this plan as written.
Date

Signature
Larry Smith 21412022

Legal Representative / Conservator’s Signature (if applicable) - | participated in developing this plan and/or | agree to implementing the plan as

written.
Signature Date
Steve Smith 2/4/2022

Relationship to the Person Supported: Father / Guardian

CIRCLE OF SUPPORT MEMBERS PARTICIPATING IN OR CONTRIBUTING TO THE DEVELOPMENT OF THIS ETIP.
Signature Date

Print Name Affiliation/Role
Luis Garcia Case Manager Luis Garcia| 2/4/2022
Susan Anderson Residential Provider and Remote Support Provider | Susan Anderson 2/4/2022
Steve Smith Father / Guardian Steve Smith| 2/4/2022
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CIRCLE OF SUPPORT MEMBERS PARTICIPATING IN OR CONTRIBUTING TO THE DEVELOPMENT OF THIS ETIP.

Print Name

ENABLING TECHNOLOGY INTEGRATION PLAN

a technology first person-centered planning form

Affiliation/Role

Signature

Date

APPENDIX:

-XTRA BLANK FORMS
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OUTCOMES OF ENABLING TECHNOLOGY INTEGRATION

(AN ADDITIONAL BLANK FORM WITH THIS TABLE IS AT THE END OF THE PLAN)

ISP/Support Plan Outcomes
(What are the desired
outcomes noted in the ISP or
support plan)

Technologies integrated as
natural supports
(list all technologies being used
for each outcome)

Method and location
of documentation
(where will notes, tech
data be recorded)

Frequency of
documentation

Frequency of
documentation
review and by
what role

Example: COOKING SAFETY: Self-advocate
will independently prepare their own
meals 2x per day and turn the stove off
when used for cooking

Wireless sensor system with stove sensor to
detect if stove is left on and motion sensor
to detect if person has left the kitchen.
Smart speaker to assist with recipes and
reminders for stove.

Reporting feature on
customer website for wireless
sensor system;
documentation added to
electronic record software.

Any alerts notifying
that stove was left on
will be documented
within 12 hours.

Supervisor will review
data reporting
monthly.
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RULES FOR ALERTING/NOTIFYING AND ALERT RESPONDERS
(AN ADDITIONAL BLANK FORM WITH THIS TABLE IS AT THE END OF THE PLAN)
This section lists the rules affiliated with any technologies that alert or notify virtual, remote, direct, and/or natural supports

Notification Rules Type of alert and person Mandatory provided Response time for this alert and
alerted (screentime, smart support if there is a secondary
speaker, phone call, text, (in person, phone call, responder
email, customized prompt) screentime, other)
Example: system alerts self-advocate after Customized prompt to self-advocate; DSP or supervisor makes a phone The DSP or supervisor must respond by
20 minutes of no movement in kitchen and | if no response then text alert to DSP; if | call to self-advocate first then checks | phone immediately and arrive at home within
the stove is on; if no response then contact | no response then text alert to face-to-face if no answer by phone. 15 minutes of alert if going to the home is
DSP then DSP supervisor supervisor necessary.
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	ETIP Effective Date: 2/4/2022
	ETIP Amended Date: 2/4/2022
	SELFADVOCATE: 
	Persons Name: Larry Smith
	Annual ISP Date: 2/1/2022
	Contact Email: larrysmith@gmail.com
	Contact Phone: 222-123-4567
	CONTACT PERSON FACILITATING THE INTEGRATION PLAN MEETING: 
	Persons Name and Credentials: Luis Garcia
	Organization Affiliation: Acme Case Management
	Contact Email_2: luis@acme.com
	Contact Phone_2: 222-345-6789
	SUNDAY: 24
	SUNDAY_2: 12
	SUNDAY_3: 8
	SUNDAY_4: 4
	MONDAY: 24
	MONDAY_2: 12
	MONDAY_3: 8
	MONDAY_4: 4
	TUESDAY: 24
	TUESDAY_2: 12
	TUESDAY_3: 8
	TUESDAY_4: 4
	WEDNESDAY: 24
	WEDNESDAY_2: 12
	WEDNESDAY_3: 8
	WEDNESDAY_4: 4
	THURSDAY: 24
	THURSDAY_2: 12
	THURSDAY_3: 8
	THURSDAY_4: 4
	FRIDAY: 24
	FRIDAY_2: 12
	FRIDAY_3: 8
	FRIDAY_4: 4
	SATURDAY: 24
	SATURDAY_2: 12
	SATURDAY_3: 8
	SATURDAY_4: 4
	WE HAVE ATTACHED TECHNOLOGY ASSESSMENTS: On
	can use it on my own from the start: Off
	need help from someone: Off
	really like technology and want to think about other ways I can use it at homeworkcommunity: On
	use it on my own after someone shows me: On
	need help until I feel comfortable then I: Off
	text to speech reads text aloud: Off
	dictation: Off
	screen magnifier: Off
	adapted display settings text: Off
	touch accommodations: Off
	accessible keyboard or switch peripherals: Off
	live captions andor Real Time Text RTT: Off
	other: Off
	speech recognition andor voice control: Off
	eye controleye gaze: Off
	zoom enlarge area of screen: Off
	adapted display settings contrast: Off
	sensory alerts flash vibration etc: Off
	headphone accommodations: Off
	closed captions: Off
	Technologies I use nowHome: Smart Phone, Smart TV
	Outcomes supportedHome: Connecting with friends, family, and paid supports. Entertainment
	Technologies I want to useHome: Stove and microwave for cooking, video doorbell
	Outcomes supportedHome_2: Cooking more independently, safety in the home
	Technologies I use nowEmployment: Smart Phone
	Outcomes supportedEmployment: Connecting with friends, family, and paid supports.
	Technologies I want to useEmployment: 
	Outcomes supportedEmployment_2: 
	Technologies I use nowVolunteering: 
	Outcomes supportedVolunteering: 
	Technologies I want to useVolunteering: 
	Outcomes supportedVolunteering_2: 
	Technologies I use nowRecreation: Smart Phone 
	Outcomes supportedRecreation: Connecting with friends, family, and paid supports.
	Technologies I want to useRecreation: 
	Outcomes supportedRecreation_2: 
	Technologies I use nowSocial events: Smart Phone
	Outcomes supportedSocial events: Connecting with friends, family, and paid supports.
	Technologies I want to useSocial events: 
	Outcomes supportedSocial events_2: 
	Technologies I use nowTransportation: Smart Phone
	Outcomes supportedTransportation: Connecting with friends, family, and paid supports.
	Technologies I want to useTransportation: 
	Outcomes supportedTransportation_2: 
	Technologies I use nowTechnology I wear: 
	Outcomes supportedTechnology I wear: 
	Technologies I want to useTechnology I wear: 
	Outcomes supportedTechnology I wear_2: 
	Technologies I use nowOther: 
	Outcomes supportedOther: 
	Technologies I want to useOther: 
	Outcomes supportedOther_2: 
	Example COOKING SAFETY Selfadvocate will independently prepare their own meals 2x per day and turn the stove off when used for cookingRow1: MORNING ROUTINE: Larry would like to get up and complete is morning routine indepedently
	Wireless sensor system with stove sensor to detect if stove is left on and motion sensor to detect if person has left the kitchen Smart speaker to assist with recipes and reminders for stoveRow1: SimplyHome Sensor system with a sensor in Larry's bed to know if Larry is up in the morning. A speaker in Larry's room will provide prompts and reminders if he is not up by 9:15 am each morning. If Larry is not up by 9:30, notify RS team
	Reporting feature on customer website for wireless sensor system documentation added to electronic record softwareRow1: Reporting feature on SimplyHome portal; EHR system for any RS engagement or incident documentation
	Any alerts notifying that stove was left on will be documented within 12 hoursRow1: Any alerts notifying RS staff that Larry is not by 9:30
	Supervisor will review data reporting monthlyRow1: Support team will review data reporting monthly
	Example COOKING SAFETY Selfadvocate will independently prepare their own meals 2x per day and turn the stove off when used for cookingRow2: COOKING SAFETY: Larry would like to cook more independently using his stove and oven.
	Wireless sensor system with stove sensor to detect if stove is left on and motion sensor to detect if person has left the kitchen Smart speaker to assist with recipes and reminders for stoveRow2: SimplyHome sensor system with a stove sensor and a motion sensor in the kitchen. If the stove is left on for an hour, or if the stove is on and Larry is not in the kitchen for 10 minutes he will get a prompt through a speaker in his kitchen. If he does not respond to this prompt in 5 minutes, notify RS team.
	Reporting feature on customer website for wireless sensor system documentation added to electronic record softwareRow2: Reporting feature on SimplyHome portal; EHR system for any RS engagement or incident documentation
	Any alerts notifying that stove was left on will be documented within 12 hoursRow2: Any alerts notifying RS staff that Larry has addressed his stove being on for an hour or being on and not in the kitchen for 10 min
	Supervisor will review data reporting monthlyRow2: Support team will review data reporting monthly
	Example COOKING SAFETY Selfadvocate will independently prepare their own meals 2x per day and turn the stove off when used for cookingRow3: HOME SAFETY: Larry would like to be request staff support using a button, and would like to know that he's safe while independent in his home.
	Wireless sensor system with stove sensor to detect if stove is left on and motion sensor to detect if person has left the kitchen Smart speaker to assist with recipes and reminders for stoveRow3: SimplyHome sensor system with door and window sensors, a help button and a video doorbell. If a door or window opens from 10pm-6am, alert RS team. Anytime the help button is pressed, notify RS Team. When someone rings the doorbell, Larry and RS team can see who is at the door on the video doorbell
	Reporting feature on customer website for wireless sensor system documentation added to electronic record softwareRow3: Reporting feature on SimplyHome portal; EHR system for any RS engagement or incident documentation
	Any alerts notifying that stove was left on will be documented within 12 hoursRow3: Any alerts notifying staff of a door or window opening from 10pm-6am or anytime the help button is pressed.
	Supervisor will review data reporting monthlyRow3: Support team will review data reporting monthly
	Virtual  contracted provider via screentime: Off
	Remote  direct support staff through provider organization: On
	Virtual  within the provider organization via screentime: Off
	Remote  natural supports determined by the selfadvocatecircle of support: Off
	VIRTUAL SUPPORT PROVIDERName of vendor or organization: 
	REMOTE SUPPORT PROVIDERName of vendor or organization: In Home Caregivers, Inc
	VIRTUAL SUPPORT PROVIDERPrimary contact person: 
	REMOTE SUPPORT PROVIDERPrimary contact person: Susan Anderson
	VIRTUAL SUPPORT PROVIDERPhone number: 
	REMOTE SUPPORT PROVIDERPhone number: 222-444-1256
	VIRTUAL SUPPORT PROVIDEREmail: 
	REMOTE SUPPORT PROVIDEREmail: susan@inhomecare.com
	SUNRemote Support: 10pm-6am
	MONRemote Support: 10pm-6am
	TUESRemote Support: 10pm-6am
	WEDRemote Support: 10pm-6am
	THURSRemote Support: 10pm-6am
	FRIRemote Support: 10pm-6am
	SATRemote Support: 10pm-6am
	SUNVirtual Support: 
	MONVirtual Support: 
	TUESVirtual Support: 
	WEDVirtual Support: 
	THURSVirtual Support: 
	FRIVirtual Support: 
	SATVirtual Support: 
	Example system alerts selfadvocate after 20 minutes of no movement in kitchen and the stove is on if no response then contact DSP then DSP supervisorRow1: If Larry is not up by 9:15am provide a prompt over his speaker every 5 min as a reminder. If Larry is not up for 9:30am alert RS Team 
	Customized prompt to selfadvocate if no response then text alert to DSP if no response then text alert to supervisorRow1: Customized prompt to Larry over a speaker in his bedroom every 5 min if not up by 9:15am. Text and Call RS team if Larry is not up by 9:30am
	DSP or supervisor makes a phone call to selfadvocate first then checks facetoface if no answer by phoneRow1: RS team will first call Larry's cell phone. If Larry does not answer after 2 attempts, backup staff responders will be sent to his home for in-person support.
	The DSP or supervisor must respond by phone immediately and arrive at home within 15 minutes of alert if going to the home is necessaryRow1: RS Team will respond immediately to alerts received by attempting to call Larry.  If in-person response is required, backup staff responders should arrive within 20 minutes
	Example system alerts selfadvocate after 20 minutes of no movement in kitchen and the stove is on if no response then contact DSP then DSP supervisorRow2: If the stove or oven is left on for 1 hour OR if the stove or oven is on and Larry is not in the kitchen for 10 minutes.
	Customized prompt to selfadvocate if no response then text alert to DSP if no response then text alert to supervisorRow2: Customized prompt to Larry over a speaker in his kitchen to remind him to turn off stove or to return to the kitchen. Text and call to RS Team if Larry does not respond in 5 min
	DSP or supervisor makes a phone call to selfadvocate first then checks facetoface if no answer by phoneRow2: RS Team will attempt a 2-way video support session on the tablet in Larry's Kitchen. If Larry does not respond, call Larry's cell. No answer after 2 attempts, backup responders sent to Larry's home.
	The DSP or supervisor must respond by phone immediately and arrive at home within 15 minutes of alert if going to the home is necessaryRow2: RS Team will respond immediately to alerts received by attempting video support and then to call Larry.  If in-person response is required, backup staff responders should arrive within 15 minutes
	Example system alerts selfadvocate after 20 minutes of no movement in kitchen and the stove is on if no response then contact DSP then DSP supervisorRow3: Door or window opens from 10pm-6am or Larry presses help button
	Customized prompt to selfadvocate if no response then text alert to DSP if no response then text alert to supervisorRow3: Text and call  to RS Team immediately.
	DSP or supervisor makes a phone call to selfadvocate first then checks facetoface if no answer by phoneRow3: RS Team will attempt a 2-way video support session and will check the video doorbell for any unusual activity. If needed, RS will call Larry to check in. No answer or resolution from video, backup responders will be sent to Larry's home.
	The DSP or supervisor must respond by phone immediately and arrive at home within 15 minutes of alert if going to the home is necessaryRow3: RS Team will respond immediately to alerts received by attempting video support and then to call Larry.  If in-person response is required, backup staff responders should arrive within 15 minutes
	Example system alerts selfadvocate after 20 minutes of no movement in kitchen and the stove is on if no response then contact DSP then DSP supervisorRow4: Someone presses Larry's doorbell or his doorbell detects that someone is at the door with motion
	Customized prompt to selfadvocate if no response then text alert to DSP if no response then text alert to supervisorRow4: Notification to Larry's phone and to the RS team
	DSP or supervisor makes a phone call to selfadvocate first then checks facetoface if no answer by phoneRow4: Larry will check who is at the door on his phone prior to opening it. RS team will also check who is at the door. If RS team does not recognize who is at the home, they will call Larry. If necessary, a backup responder will be sent to Larry's home..
	The DSP or supervisor must respond by phone immediately and arrive at home within 15 minutes of alert if going to the home is necessaryRow4: RS Team will respond immediately to alerts received by viewing visitors at the door and then to call Larry, if needed.  If in-person response is required, backup staff responders should arrive within 15 minutes
	NAME and ROLE AFFILIATION provider org vendor etcProvides immediate onsite response: On-Call Support Team, In Home Caregivers, Inc
	TYPE OF CONTACT phone email in person documentationProvides immediate onsite response: Phone call, text, in person, and documentation
	CONTACT INFORMATION phone number or email address must be included if applicableProvides immediate onsite response: 222-444-1257, remotesupport@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysProvides immediate onsite response: 15 min or 20 min, depending on outcome supported
	NAME and ROLE AFFILIATION provider org vendor etcSupervisesconfirms immediate onsite response: Remote Support Team, In Home Caregivers, Inc
	TYPE OF CONTACT phone email in person documentationSupervisesconfirms immediate onsite response: Phone call, text, in person, and documentation
	CONTACT INFORMATION phone number or email address must be included if applicableSupervisesconfirms immediate onsite response: 222-444-1257, remotesupport@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysSupervisesconfirms immediate onsite response: 15 min or 20 min, depending on outcome supported
	NAME and ROLE AFFILIATION provider org vendor etcAssesses concerns with technology: Susan Anderson-In Home Caregivers, Inc
	TYPE OF CONTACT phone email in person documentationAssesses concerns with technology: Phone call and Email
	CONTACT INFORMATION phone number or email address must be included if applicableAssesses concerns with technology: 222-444-1256, susan@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysAssesses concerns with technology: 1 Hour
	NAME and ROLE AFFILIATION provider org vendor etcContacts organization IT support or tech vendor for tech support: Susan Anderson, In Home Caregivers, Inc
	TYPE OF CONTACT phone email in person documentationContacts organization IT support or tech vendor for tech support: Phone call and Email
	CONTACT INFORMATION phone number or email address must be included if applicableContacts organization IT support or tech vendor for tech support: 222-444-1256, susan@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysContacts organization IT support or tech vendor for tech support: 1 Hour
	NAME and ROLE AFFILIATION provider org vendor etcConfirms that technology is back online and working: Susan Anderson, In Home Caregivers, Inc
	TYPE OF CONTACT phone email in person documentationConfirms that technology is back online and working: Phone call and Email
	CONTACT INFORMATION phone number or email address must be included if applicableConfirms that technology is back online and working: 222-444-1256, susan@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysConfirms that technology is back online and working: 1 Hour
	NAME and ROLE AFFILIATION provider org vendor etcDocuments the event requiring direct support backup: Remote Support Team, In Home Caregivers, Inc
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	CONTACT INFORMATION phone number or email address must be included if applicableDocuments the event requiring direct support backup: 222-444-1257, remotesupport@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysDocuments the event requiring direct support backup: Immediate
	NAME and ROLE AFFILIATION provider org vendor etcReviews documentation of event and mitigates future risk: Susan Anderson, In Home Caregivers, Inc
	TYPE OF CONTACT phone email in person documentationReviews documentation of event and mitigates future risk: Email
	CONTACT INFORMATION phone number or email address must be included if applicableReviews documentation of event and mitigates future risk: susan@inhomecare.com
	RESPONSE TIME if applicable  of minutes hours daysReviews documentation of event and mitigates future risk: Monthly
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	Example COOKING SAFETY Selfadvocate will independently prepare their own meals 2x per day and turn the stove off when used for cookingRow1_2: 
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	Reporting feature on customer website for wireless sensor system documentation added to electronic record softwareRow2_2: 
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