
 5) Once the page has been validated, the Certify  
     link will appear in the Death Registration Menu.   
    Click on Certify. 

  

6) Click in the check box to create a check mark  

 
7) Click on Affirm  

8) This message means you have completed  
    your information on this record. 

 
If you’d like a copy of the death record, go to the 
Print Forms page and click on Working Copy. 

 
 DO NOT click on Drop to Paper! 

You can now go back to the Home page and 
select the next record. 

  
If you are finished, log out of Evitals/DAVE and 
close Internet Explorer. 

 

Getting Help 
For technical support with EVitals, contact the 
Department of Health Help Desk: 
(800) 280-1618, select 1 Monday ~ Friday,  
8 a.m. ~ 5 p.m. 
Select 4 for weekends and holidays. 

Mailing Address 
BVRHS 
PO BOX 26110 
Santa Fe, NM 87502-6110 

User Name and Password 
User names are assigned by the EVitals administrator 
at BVRHS after you have received training from a 
qualified person at your facility or BVRHS staff.  

If you type in your password incorrectly more than 
3 times, the system will lock you out. Contact the 
DoH Help Desk at 800-280-1618 if you need to 
reset your password for this or any other reason.  

Please protect yourself — do NOT share your logon 
and password with anyone.  Don’t let someone else 
make mistakes for you! 
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Logging on to EVitals/DAVE 
  
Using a Web Browser, go to:  

 https://evitals.health.state.nm.us/DAVE/logon.aspx 

1) Type in your User Name and Password. 

 

2) Click on Login 
  If you practice at more than one facility, 

select the appropriate office, if necessary, 
and click Continue. 

 3) And, there’s the Homepage: 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Finding the Certificate 
To find the records that have been referred to you 
for medical certification, click on the Medical 
Certification Requested queue under Current 
Activities.  
Records listed in the Medical Pending queue are 
records your office is working on, but that are not 
yet completed. You can access them by clicking on 
the Medical Pending queue. 

 

 
After you open a queue, you can click on any of 
the underlined records to bring up that record. 

 
Notice the number just before the decedent’s name on 
the top blue bar — this is the Case ID.  This number is 
used throughout EVitals to locate records. Write it 
down for reference in case of interruption. 

Next Steps 
1) Fill in the required data.  

 

2) Click on Validate Page. This will put the record 
    in the medical pending queue. Then, click on  
    Next to get to the next page for data entry. 
  

3) Repeat steps 1 & 2 until you complete the  
     Certifier page. 
  

4) On the Certifier page, click on  
     Validate Page. 

 

 If you are not a physician, stop here.  The 
record will appear in the Medical Certification 
queue.  

Check your Current Activities queue for the 
cases in need of:  

• Medical Certification Requested and  
• Medical Pending 

Click Next to get to the data entry screen. 


