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Alternatives To Violence
P.O. Box 1632

124 Pecos Ave.

Raton, New Mexico 87740
Hours: 8:30 am - 4:30 pm, M-F

Phone: (505) 445-5778
Fax: (505) 445-0525

24-Hour Crisis Line: (505) 445-5778 OR 1-800-799-6484

E-mail: stopviolence@bacavalley.com
Contact Person: Ann Marie Pappas, Executive Director

What services are provided?

Alternatives to Violence is dedicated to the prevention, intervention and treatment from all forms of violence and are advocates for freedom from violence for all individuals.  

*
Individual and group counseling

*
Crisis intervention, confidential safe shelter

*
Legal and personal advocacy

*
Parenting/children’s counseling group

*
Assistance with crime victim's reparation applications

*
Community education

*
Assistance with filing orders of protection and referral services

How are services accessed?

Individuals whom wish to access services may do so by directly contacting the office or referrals may be made by other agencies. 

Angel Fire Community Center
PO Box 610

71 Valley Road



Hours:
8 am-8 pm, M-Th, 

Angel Fire, New Mexico 87710

 
9 am-5 pm, F-Sat.

Phone & Fax: (505) 377-1719

What services are provided?

The purpose of the Angel Fire Community Center is to bring together people of all ages and groups by providing a place for recreation, physical, intellectual, spiritual, and cultural growth.  The center has a gymnasium, a meeting room, an art/classroom, the rotunda, and full industrial sized kitchen.  The center may be reserved for various functions such as family reunions, group meetings, weddings, receptions, birthday parties, and classes for moderate fees.

How are services accessed?

Access the center by calling or visiting to get more information or to schedule a function.


Arthur Johnson Memorial Library

244 Cook Avenue

Raton, New Mexico 87740

Hours: 10:00am-6:00 pm T, W, F, Sat

Phone: (505) 445-9711


 10:00am-9:00 pm Thursday

E-mail: library@bacavalley.com
Contact Person: Thayla Wright, Director

What services are provided?

Arthur Johnson Library has books for the whole family!  The library has lots of different categories of books, periodicals, and references.  There is Internet access, word processing, large print books, audio books, VHS videos, music cassettes and CD’s.  There is a Pre-school Story Hour every Wednesday morning, as well as Summer Story Hour during summer months.

How are services accessed?

To have a library card you must be a resident of Raton for at least six months OR must produce a library card from any other NM library.  If you wish to sign up for a library card before six months residency, there is a $10.00 refundable deposit.  Children who wish to have a library card must be able to write their first and last names and a parent or guardian must co-sign the form for any child under 17 years old.  All on premises services are free without a card.


Boy Scouts of America – Great Southwest Council, Albuquerque

PO Box 369

Raton, NM  87740

Phone: 505-445-1413



Fax: 505-445-4003

E-mail: DenSuDowning@zianet.com
Contact Person: Dennis Downing, District Commissioner

What services are provided?

Call for information available on scouting in Raton.  Scouts are recruiting boys and adults for Cub Scout Packs (age 6-10) and Boy Scout Troops (age 11-17).  There are two packs and two troops in Raton.

How are services accessed?

Call 445-1413 for more information or to access services.


Children, Youth and Families Department (CYFD)

Mission:  The Children, Youth and Families Department (CYFD) is, “dedicated to enhancing the safety, dignity, and well being of children, youth, and families in New Mexico.”

Goal:  “Provide the right service for the right client at the right time.”

(CYFD) Protective Services Division (PSD)

1900 Hospital Drive

Raton, NM  87740



Hours: 8:00 am - 5:00 pm

Phone:  505-445-2358



Fax: 505-445-2410

Contact Person: Phyllis Mayfield, County Office Manager in Colfax /Union Counties

E-mail: phyllismayfield@state.nm.us

Web site: http://www.cyfd.org/
Statewide Central Intake (SCI): 1-800-797-3260


(PSD) Child Protective Services Unit (CPS)

Contact Person: Phyllis Mayfield , Social Worker Supervisor

Phone: (505) 445-2358


Fax: (505) 445-2410

E-mail: phyllismayfield@state.nm.us

Statewide Central Intake (SCI) for reporting: 1-800-797-3260

What Services are provided?

The Child Protective Services Unit investigates reports of child abuse and neglect.  When appropriate, Child Protective Service's personnel refers families to the following division services: which are, Family Preservation Services, Voluntary Family Services and/or make referrals to other agencies.

How are services accessed?

By reporting through Statewide Central Intake and through contacting the county offices.


 (PSD) Adult Protective Services Unit (APS)

Contact Person: Sean O’Casey, Social Worker Supervisor, Colfax / Union Co.

Phone: 505-762-8690
                               Fax: (505) 374-2449


E-mail: socasey@cyfd.state.nm.us
Statewide Central Intake (SCI) for reporting: 1-800-797-3260

What services are provided?

The Adult Protective Services Unit investigates reports of abuse, neglect or exploitation of vulnerable adults and provides services to assist in alleviating abuse/neglect.  Other services include:

*
Adult Attendant Care may be a routine service in which the client needing care will have met an income guideline.  Exceptions for the income guideline are made on a case-by-case basis.  Adult Attendant Care may be provided by a family member, friend or trained care provider to care for an incapacitated adult at their home.  

*
A Home Care Worker from the County Office provides home care.  Home Care Services are from 2 – 4 hours a week, depending on need, and often includes some transportation, when appropriate, and light housekeeping.  

How are services accessed?

The person receiving services must be 18 years or older and unable to perform some activities of daily living due to physical or other limitations.  Call the local county office in Raton or Clayton to apply for services. 


(PSD) Placement Services Unit

Contact Person: Phyllis Mayfield, Placement Social Worker
Phone: (505) 445-2358



Fax: (505) 445-2410

E-mail: phyllismayfield@state.nm.us

What services are provided?

The Placement Services Unit trains and licenses foster parents and adoptive parents.

How are services accessed?

Services are accessed by calling the local office at 445-2358 or 1-800-432-2075 for information on becoming a foster or adoptive parent.

(CYFD) Child Care Service Bureau, Prevention & Intervention Division

Contact Person: Guilla Minnick, Supervisor
Phone: 505-287-2509,Clovis

Fax: 505-763-0041



E-mail: 

Contact Person: Gina Archuleta, FAAI
Phone: 505-425-2819, Las Vegas

Fax: 505-454-4577



E-mail: gjarchuleta@cyfd.state.nm.us
Child Care Services Bureau of CYFD: 1-800-832-1321

What services are provided? 

Child Care Assistance can help you pay the cost of childcare for your children between the ages of 6 weeks old and 13 years of age.  Children will be cared for in a licensed childcare center or licensed or registered childcare home.  The provider will be paid each month based on an established and approved rate.

How are services accessed?

Anyone who needs childcare can apply.  Eligibility will be determined based on income and other factors.  Apply by calling or visiting the Child Care Services Bureau Office for an appointment.  Be prepared to submit:

· Income Verification (paycheck stub, child support, financial aid, etc.)

· School Verification (for parents attending high school or college)

· Birth or Baptismal Certificates for all children

· Social Security Numbers for all household members

· Driver’s License or Picture Identification Card

(CYFD) Juvenile Justice Division

200 N. 3rd St., Colfax County Courthouse

PO Box 1143






Raton, NM  87740



Hours: 8:00 am - 5:00 pm, M - F

Phone:  505-445-2379


Fax: (505) 445-3249

Contact Person: Steven Brooks, County Juvenile Probation and Parole Office Supervisor

What services are provided?  

In addition to court appointed services the Juvenile Justice Division can assist parents of troubled teens with referrals for in or out patient counseling for the teen and family.  Parent’s can access a Truancy Program for kids with more than 10 unexcused absences from their school program.  The office maintains close ties with SOY, Taos/Colfax Mental Health Services and Family Preservation Services to provide services to clients and their families.

How are services accessed?  

Services are available to children under 18 years of age and their family.  The process generally starts by the filing of a police report and citation through either the city, county or state police agencies.  It is important to note that probation services cannot be given without a citation.


The Children’s Workshop

230 Fourth Avenue

PO Box 1589

Raton, New Mexico 87740


Hours: 8:00 am-4:30 pm M-F

Phone: (505) 445-3520, ext. 203
E-mail: eichildren@bacavalley.com
Contact Person: Patricia Pompeo, Early Childhood Services Director

What services are provided?

The Children’s Workshop provides early intervention services to children from birth to three years old that have or are at risk for developmental delay. These are children who may be slower than other children learning to crawl, walk, or make sounds to communicate.  Benefits for children who are enrolled in early intervention programs include higher self-esteem, greater school success, greater social and emotional competence and improved physical health.  The Children’s Workshop also offers other services such as:    


(  A Licensed Child Care Center


(  Developmental Screenings/Evaluations


(  Speech, Physical, and Occupational Therapy


(  Early Intervention Home Visits


(  Educational/Informational Resources


(  Respite Care


(  Service Coordination


(  General Family Support


(  Transition/Advocacy


(  Instruction on Infant Massage


(  Transportation

How are services accessed?

Admission to the Children’s Workshop is based on the capability of the agency to provide services compatible with the needs of the individual applicant and without regard to sex, religion, ethnic origin, or ability to pay for the expenses.  The child must be between birth and three years of age and at risk for developmental delay.


The Children’s Workshop Child Care Center
230 Fourth Avenue

PO Box 1589

Raton, New Mexico 87740

Hours:  7:30 am - 5:30 pm, M-F

Phone: (505) 445-3520 ext 219

Fax: (505) 445-8254

Contact Person: Della McDowell, Child Care Center Director

What services are provided?

The Children’s Workshop Child Care Center, a licensed day care facility, accepts children for day care from 24 months to 12 years of age for their 12-month a year program.  In addition to day care, with planned activities, there is before/after school care and center based services with Early Intervention staff service coordinators and therapists.  A nutritious lunch and snacks are served daily.  There are several fee and time scales available, designed to meet the needs of families.  

How are services accessed?
Contact Della at 445-3520, ext. 219 for registration information.  Parents are welcome to come visit anytime.


Cimarron Healthcare Clinic

PO Box 625

356 C East 9th St.

Cimarron, NM  87740

Hours: 8:30 am-12:00 pm/1:00 pm-5 pm, M-F

Phone: (505) 376-2402

Fax: (505) 376-2107

Contact Person: Dr, Henry Hillman, MD or staff on duty

What services are provided?

Family Clinic with minor suturing.  No X-Ray available.

How are services accessed?

Appointments preferred, walk-ins welcome.

Cimarron Housing Authority

PO Box 355

Cimarron, NM  87714
Hours: 8:00 am - 5:00 pm, M - F

Phone: (505) 376-2674
Fax: (505) 376-2674

E-mail: beckyo@springercoop.com
Contact Person: Julie Sanchez
What services are provided?

Cimarron Housing Authority (CHA) is a low income housing provider with 8 units available for eligible elderly/disabled families and 8 units available for eligible families.  Rent is based on income.  One, two, three and four bedroom units are available to eligible applicants.

How are services accessed?

An application must be submitted with verification of income eligibility.  Background checks will be run and provided references will be checked.  The applicant, if eligible, will then be placed on a waiting list until housing is available.   


Cimarron Municipal Schools

District Office, PO Box 605

Cimarron, New Mexico 87114

Hours: 8am- 5pm M-F

Phone: (505) 376-2445

Fax: (505) 376-2442

E-mail: cimarronschools.org

What services are provided?

The District's motto is “Building a Legacy of Excellence”.  This rural district serves approximately 560 students.  There is an elementary school and a middle school in Cimarron and Eagle Nest and a high school in Cimarron.  The district was the nationwide pioneer for the four-day school week.  There is excellent, quality education.

How are services accessed?

Call or visit any of the schools for enrollment or other questions.


Cimarron United Methodist Church
PO Box 653

Cimarron, NM  87714
Hours: Call for office & service hours

Phone: (505) 376-2977

Contact Person: The Reverend Keith Niehaus

What services are provided?

The church and activities are accessible to the community.

How are services accessed?
Call for scheduling questions

Citizens For The Developmentally Disabled, Inc.
230 Fourth Avenue

PO Box 1589





Raton, New Mexico 87740

Hours:  8:00 am-4:30 pm, M-F

Phone: (505) 445-5674, ext. #214

Fax: (505) 445-8254

Contact Person: Bob LeDoux, Executive Director

What services are provided?

· The Citizens For The Developmentally Disabled, Inc. (CDD) provides community inclusions and day habilitation/work service activities and alternate living choices to developmentally disabled adults.  They utilize consumer individualized choices and people first philosophies in the least restrictive settings.

· CDD Residential provides community living service to disabled individuals including supervised, supported, and assisted living.  The assisted living program provides help with personal hygiene, trainings and education on money management, nutrition, leisure time, community integration, transportation, and administering medications.

· The "Rest-A-Bit" program provides temporary short-term care for persons with developmental disabilities by trained providers.  This program provides an opportunity for family members to take a break from caring for their family member with developmental disabilities for an evening, a weekend, a week, or for emergencies.

· Therapeutic services such as Speech & Language, Occupational Therapy and Physical Therapy are available in both the home and center based environment.

How are services accessed?

To be eligible for adult services an individual must be over 18 years old and have a developmental disability with functional limitations.  The condition of person reflects the person’s needs for service.  Funding for services are available through the Developmental Disabilities Waiver with an application.  Applications for services are available at the Income Support Office or through a State General funded slot available on a first come first serve basis by contacting Citizen’s For The Developmentally Disabled.


Colfax County Cooperative Extension Service
PO Box 370

County Courthouse, Corner of 3rd & Savage Street

Raton, New Mexico





Phone:  (505) 445-8071


Hours: 8:00 am -12:00 pm 

Fax:  (505) 445-2618



& 1:00 pm - 5:00 pm, M-F


E-mail:  Colfax@nmsu.edu
Web Site: www.cahe.nmsu.edu



Contact Person: Shelly Porter, County Program Director, or program staff 
What services are provided?

The New Mexico Cooperative Extension Service is a unique partnership between county government, the United States Department of Agriculture, and New Mexico State University.  As an off-campus arm of NMSU, there is informal, out-of-classroom education available to all citizens of the county.  

· Educational programs are available in the areas of agriculture, home economics, community development and 4-H and youth development.   The Colfax County Cooperative Extension Service is committed to helping the people of the county improve their quality of life by utilizing research-based information and resources. 

· The Extension Agriculture program provides research-based information in agronomy, livestock production, urban horticulture, integrated pest management, invasive plants/noxious weeds management, soil and water conservation, and pesticide applicator training.

· Child care and parenting resource materials are available to check out through the Caring For Children Partnership Library, or from the wide range of informational pamphlets, newsletters, tapes or books available at no charge or for a small charge from the NMSU materials.  

· 4-H is an out-of-the classroom educational youth organization, which is designed to assist youth in acquiring knowledge, life skills, and productive attitudes through participation in projects, activities and competitions.  4-H clubs are located throughout the county.

· The Extension home economics program provides information and educational opportunities for youth and adult audiences in the areas of family life, parenting and child care; health and wellness; clothing and textiles; housing, energy and environment; food preservation and safety; nutrition; and leadership and volunteerism. 

How services are accessed?

Services are available to the public by visiting the Extension Office, by telephone, by attending educational programs, events and activities that are publicized via area newspapers, radio stations, flyers, community billboards, newsletters, and direct mailing.  NMSU is an equal opportunity/affirmative action employer and educator.  NMSU and the U.S. Department of Agriculture cooperating.


Colfax County DWI Program

116 South 3rd Street

Raton, New Mexico 87740


Hours: 8:00 am-5:00 pm, M-F

Phone: (505) 445-0672



Fax: (505) 445-4750

Contact Person: Mary Gansz, Program Director

What services are provided?

The Colfax County DWI (Driving While Intoxicated) Program is designed to further prevent driving and alcohol from merging together and creating preventable situations.  We offer DWI screenings and assessments for all convicted DWI offenders as mandated by the court of law.  Intensive out patient treatment is available if deemed by the assessment, as well as referrals to other agencies.  A countywide Alcohol Prevention Program is aimed at 6th to 12th grade students by using after-school activities and an annual peer conference.  We also take referrals from other agencies for alcohol counseling.

How are services accessed?

Individual's can access services either in person, directly or by referral from another agency or court.


Colfax County Health Council

 Maternal and Child Health Program
137 S. 2nd St.

Raton, NM  87740



Hours: 8:00 am - 5:00 pm, M - F

Phone:  505-445-8191


Fax: 505-445-8205

E-mail: healthcouncil@bacavalley.com    Website - www.cccachc.com/
Contact Person: Jeremy Topping -Coordinator
What services are provided?
The Maternal and Child Health Program is a grant funded program designed to facilitate coordination of services involving maternal and child health issues throughout Colfax County, specifically networking, referral, and identification of unmet needs and services.  This program is also involved in the facilitation of grants and fundraising to address unmet services.

How are services accessed?

Call 505-445-8191 and ask for Jeremy.  .


Colfax County Senior Citizens Centers

Cimarron Senior Center
Eagle Nest Senior Cntr.
Maxwell Senior Center

449 9th Street

74 Tomboy Drive 

2nd & Tenaja

PO Box 537


PO Box 168


PO Box 274

Cimarron, NM 87714
Eagle Nest, NM 87718
Maxwell, NM 87728

(505) 376-2979

(505) 377-1344 

(505) 375-2774

Raton Senior Center
Springer Sr. Center
CCSC, Central Office 

440 S. 1st Street

504 Maxwell Ave

301 9th St.

Raton, NM 87740
PO Box 143


PO Box 537

(505) 445-3278
Springer, NM 87747

Cimarron, NM  87714


(505) 483-5900

(505) 376-2300

Contact Person

Betty LeDoux - Cimarron


Hope Burns - Eagle Nest
Patricia Trujillio- Maxwell


Cathy Salazar - Raton

Frances Herrera  - Springer

Toby Kessler, CCSC, Inc., Director - Cimarron
What services are provided?

Each of the Senior Citizens Centers in Colfax County work to provide necessary services to all the Senior Citizens in our service area so they can live their lives with dignity and respect.  Senior Citizens Centers services include:

*
Information and Assistance
*
Outreach

*
Transportation


*
Homemaker Assistance

*
Chore Services


*
Shopping Assistance

*
Congregate Meals


*
Home Delivered Meals

*
Personal Care

In addition to Senior Citizens services, community members may apply for and receive Commodities (food) Distribution at the Centers in Colfax County.  Commodities are distributed every other month with scheduling information in newspapers and radio announcements.  To be eligible to receive commodities a person must fill out an application and provide proof of family income, number living in the family and proof of residency.   Call Melissa Duran at the Springer site at (505) 483-5900 for more information concerning Commodities distribution.

How are services accessed?
You may call the office nearest you for information to access services.


Colfax County Transportation

317 N. 4th St.

Raton, NM  87740



Office Hours: 8:00 am - 5:00 pm, M - F

Phone: (505) 445-3730


Van Runs: 7:30 am - 5:00 pm, M - F

Contact Person: Staff on duty

What services are provided?

Colfax County Transportation provides public transportation within the city limits of Raton to people who have approved applications completed and on file. 

· Welfare-to-work or TANF recipients will be able to use transportation services with no fee charged.

· The Job Access Reverse Commute (JARC) Program will provide very low cost transportation for Food Stamp recipients, Medicaid recipients, Raton Housing Authority residents, Energy Assistance recipients and other persons eligible for programs using poverty level guidelines for eligibility.  These eligible persons who have completed the transportation application may access transportation services for a $0.10 fee, per trip.

· When there is availability members of the general public with approved applications may access transportation services for a $0.75 fee, per trip

How are services accessed?

Call the Raton office at 445-3730 to complete an application for transportation services.  To schedule a ride call, during office hours, at least one hour before you need to have the ride.  Applicable fees are for one way transportation.  Have correct change at the time of pick up.


Colfax General Long Term Care

615 Prospect Ave

PO Box 458

Springer, New Mexico 87747

Hours: Call for information

Phone: (505) 483-3300 


Fax: (505) 483-3344

Toll Free: 800-752-2443


Web Site: www.phs.org/colfax
Contact Person: Dan Mallard, RN. DON.

What services are provided?

The Colfax General Long-Term Care is a 34-bed facility that meets residents' needs from restorative training to daily activities designed for each individual resident.  Transportation services are available to residents to and from medical visits.  Colfax General LTC provides respite care and a full service lab.

How are services accessed?

Call or visit to obtain more information for Colfax General LTC.


Dona Ana Apartments
1450 State Street

Raton, NM  87740


Hours: 10:00 am - 12:00 pm, M - F, 

Phone: 505-445-5777


and afternoon by appointment

Contact Person: Debra Sandoval, Manager

What Services are provided?

Eligible applicants may qualify for rental assistance for the two bedroom units

that have access to on-site laundry facilities, playground and easy access to

school bus pickup.

How are services accessed?

Interested people need to complete the application entirely and may be placed on a waiting list for these rent-supported units.


Siete Del Norte/ Weatherization Assistance Program

 Hours: 8:00 am - 5:00 pm, M – F
 Phone: (505)-753-4040




Contact Person: Roberta Martinez
What services are provided?

Siete Del Norte is a program for low-income families who own their own home or trailer, or people who are handicapped or disabled, to help with weatherizing their home. Weatherization Assistance Program (WAP) Grant Program will help low income persons reduce energy consumption activities including leakage reduction, incidental repairs, and health and safety measures.  Weatherization may include repairing or replacing windows, installing door sweeps, threshold repair, weather-stripping, sealing cracks and holes, caulking around windows and door frames, and insulation.  More measures will be taken by installing hot water heater covers, setting hot water heaters to 110 F, turning thermostats down during winter months, and insulating switch plates and outlets.  All measures may not necessarily be installed in every home, depending on the needs of the home. The state of New Mexico Department of Energy (DOE) and the Low Income Heating and Energy Assistance Program (LIHEAP) fund this program.

How are services accessed?

Services are free, if Department Of Energy Income Guidelines are met.  Call for an application.  Part of the application process will be to provide proof of home or trailer ownership, proof of income verification and copies of your current utility bills.


Family, Community, Education (FCE) Club, Raton 

(Formerly Extension Homemakers)
525 Moulton

Contacts subject to change upon election of officers.

Raton, NM  87740
Alternative contact is: Cooperative Extension Service, 445-8071

Contact Person: Genevieve Gurule, 445-9589 or June Wakefield, 445-5811

What services are provided?

This club is a family oriented group that is involved in many community charitable projects including projects at the schools and 4-H clubs.  FCE club members are involved in donating food and help to Food Pantry projects and distributing food gift baskets to shut ins.  The FCE club sponsors a reading contest in Colfax County and is involved in a national art and essay contest for 4th graders.  This group donates two books per month to mothers of newborn babies born at Miner's Colfax Medical Center and they donate books to school libraries.  The FCE club sponsors a $500.00 scholarship each year to a county high school graduate or an active 4-H participant.  The FCE club will accept donations of yarn and cloth that they then make available to the Women's Prison in Grants to be used for handicrafts.

How are services accessed?

The FCE Club of Raton meets on the first Thursday of each month, at the Raton Community Center on N. 3rd Street, at 10:00 am.  FCE meeting agendas will include an educational or craft activity.  New members are always welcomed.



First Presbyterian Church

PO Box 1603

300 South 3rd Street

Raton, New Mexico 87740


Office Hours: 9:00 am - 12:00 pm, M - F

Phone: (505) 445-3514


Fax: (505) 445-3514




E-mail: ratonpres@bacavalley.com 
Web site: www.ForMinistry.com/87740FPC
Contact Person: The Reverend Katherine B. Griffis 

What services are provided?

First Presbyterian Church is accessible to the community, with ramps to the sanctuary and the education wing.  In addition to regular church functions The Hunger Pantry is housed here.  The church is actively involved in the community, with special focus on older adults, including hosting meetings and providing some sponsorship for R.A.I.L. (Raton Assisted and Independent Living) Planning Group.   R.A.I.L. is a community group working to build an independent and assisted living housing facility for older adults in Raton.  The church offers meeting space for P.E.O. and Girl Scouts, and will be glad to consider requests for room use from other community groups.  

How are services are accessed?

Requests for information about the Hunger Pantry, R.A.I.L., possible room use, or church programs can be made by calling the church office at 445-3514 during office hours.   


First United Methodist Church

1501 South 4th Street

Raton, New Mexico 87740


Hours: 8:00 am - 12:00 pm, M - F

Phone: (505) 445-3262


Fax: (505) 445-3262

Contact Person: The Reverend Loren Turner or Cynthia Kimbrough, Secretary
What services are provided?

First United Methodist Church is accessible to the community.  In addition to regular church functions, meetings of 4-H, Boy Scouts, Girl Scouts, Alcoholics Anonymous and Al-anon are held at the building.  A free lunch for Raton High School students is served on Fridays at the noon hour during the school year.

How are services accessed?

Church services can be accessed by calling the church for information.



Gateway To The Southwest Realty

744 South Second

Raton, New Mexico 87740


Hours: flexible upon need

Phone: (505) 445-1100


Fax: (505) 445-4489

E-mail: gateway@bacavalley.com
Toll Free: 1-866-275-9914


Website: www.gatewaysouthwestrealty.com
Contact Person: Deborah Wright, Sales Associate/CPA

What services are provided?

Gateway to the Southwest Realty specializes in listing and selling residential properties, vacant land, investment/commercial property, ranches, farms, and recreational properties.  Listings of properties for sale are updated weekly and available in the office as well as data on properties available by other realtors in our area.  

How are services accessed?

Services can be accessed by telephone, Internet or by visiting the office.  Newcomers can stop by the office or contact us anytime to find out what’s available for sale in Raton and the surrounding areas.


Health Centers of Northern New Mexico- Springer Clinic

PO Box 487

Springer, New Mexico 87747

Hours:
(Office) 8 am-5 pm, M-F

Phone: (505) 483-0282


 
(Clinic) 8:30 am- 3:30 pm, M-F

Contact Person:  Julie Trujillio
What services are provided?

The Health Center services include providing wellness exams, treating common illnesses, and emergency care.

How are services accessed?

Appointments can be made by calling, or visiting the office for information.



High Plains Regional Educational Cooperative

144 South 1st St.

Raton, New Mexico 87740


Hours: 8:00 am - 5:00 pm, M - F

Phone: (505) 445-7090


Fax: (505) 445-7663 

E-mail: hprec3raton@bacavalley,com
Website: www.hprec.com
Contact Person: R. Stephen Aguirre, Executive Director
What services are provided?

(
HPREC serves eight school districts, All Saints Catholic School, Amistad and Moreno Valley Charter Schools in Colfax, Union, and Harding Counties.   Public Schools include Cimarron, Clayton, Des Moines, Maxwell, Mosquero, Raton, Roy and Springer.    

(
HPREC provides professional development in: Special Education/IDEA, Reading/DIBELS, CPI, and Medicaid in the Schools.  They also provide services such as:

· Ancillary Services

-   JTPA programs

· Audiology



-   Math & Science

· Autism



-   ParaProfessional Training

· Child Find Screenings

-   Principal Leadership Training

· Classroom Management
-   Technology

· Digi-Blocks


-   Transition

· Information Dissemination



· Instruction for New & Veteran Teachers

· Modeling, Mentoring and Teaching to the Curriculum

(
Assistance is also provided in the applications and managements of Federal Programs.

How are services accessed?

Call for information or check the website.  Referrals for services are made through the schools.  Call for information on Adult Hearing Screening and Services.


Human Services Department / Colfax County Income Support Division 
1900 Hospital Drive

Raton, New Mexico 87740


Hours: 8:00 am-5:00 pm

Phone: (505) 445-2308


Fax: (505) 445-2218

E-mail: Phil.Rodriguez@state.nm.us



Contact Person: Phil Rodriguez, County Director
What services are provided?

The Income Support Division (ISD) administers public assistance programs for the State of New Mexico.  They work to improve the quality of life for New Mexicans by assisting eligible families to:  



(  Buy food/Food Stamps



(  Get jobs or job training/NMHU WORKS



(  Pay for heating and cooling/LIHEAP



(  Receive cash assistance/TANF



(  Provide childcare assistance through referrals/ CYFD



(  Obtain health insurance coverage/Medicaid; New Mexikids



(  Refer to child support by CSED

How are services accessed?

Individuals or families needing help can go to the Income Support Division and fill out the necessary application(s) for any of the programs.  The department will review the application to determine eligibility for services.  


Hunger Pantry, The

PO Box 1603

300 South 3rd Street (at the First Presbyterian Church though the street entrance labeled “Fellowship Hall” on Third Street)

Raton, NM  87740

Phone:  (505) 445-3514
Hours: 12:30 pm – 2:00 pm, every other Wed.

What services are provided?
The Raton Hunger Pantry is a ministry of the Raton Ministerial Alliance, providing non-perishable food to eligible local residents on a bi-monthly basis.  To receive Food Pantry distributions recipients must fill out application forms yearly.  Once a recipient is approved, they may come by to receive food on each regular distribution day, as they need.  Emergency requests between regular distribution days will be considered on an individual basis. 

How are services accessed?

Call the First Presbyterian Church office at 445-3514 for the schedule of distribution days and application requirements.  The Hunger Pantry is supported by donations of money and food from local churches, individuals, and community food drives.  Contributions may be mailed or brought to the church during business hours.


International Bank

PO Box 607

1300 S. 2nd St.

Highway 64

#9 N. Ave


419 Maxwell Ave 
Raton, NM  87740 & 
Cimarron, NM  87717
Angel Fire, NM  87710  

Springer, NM  87747
200 S. 2nd St.

Raton, NM 87740

Phone: (505) 483-3080, Springer


Hours: 8:00 am – 5:00 pm, M-F

Fax: (505) 483-3082, Springer

Contact Person: Don L. Shaw, Springer branch bank president

What services are provided?
Financial services-commercial banking and insurance services are offered.  Bilingual services are available.

How are services accessed?

In person, telephone, & ATM


Jeffery G. Loving Memorial/Open Arms Free Medical Facility

PO Box 651

40 W. Ridge Road

Angel Fire, New Mexico 87710

Hours: Thurs., 4:00 pm - 8:00 pm

Phone: (505) 377-1802


Fax: (505) 377-3002

Contact Person: Dr. Martin Andrews

What services are provided?

General medical care is provided by this facility to anyone who does not have any of the following: Medicare, Medicaid, private insurance, and resources for private care, workers compensation, or social security disability.  Those who do not have any of the following qualify to become a patient at this facility for medical care.

How are services accessed?

Services may be accessed with an appointment or walk in during office hours.


Kiwanis of Raton

1422 Brilliant Street

Raton, New Mexico 87740

E-mail: hydechar@msn.com
Contact Person: Charles Hyde, President

What services are provided?

Kiwanis of Raton are here to serve the youth with special projects, key club sponsorship, and scholarship activity to follow through on Kiwanis International Projects such as Iodine Deficiency Disorders.

How are services accessed?

Services may be accessed through local service club activities, which raise funds for the services provided.


Life Skills Program, New Mexico Highlands University WORKS Program

130 Park Avenue

Raton, NM  87740



Hours: 9:00 am - 3:00 pm, M - Thurs.

Phone: (505) 445-0445


Fax: (505) 445-3731

Toll Free: 1-800-861-8066




Contact Person:  Paula Cacciatore
What services are provided?

At the Life Skills Center, eligible students, regardless of their individual career and academic goals, share the same needs, which are to be prepared to obtain the skills necessary to succeed in the world of work.  Participants enroll for a twelve week course that emphasizes workplace skills, technology (computers), and understanding and working with cultural differences.  In addition to workplace skills such as, resume writing, filling out applications and obtaining interviewing skills, students are given the opportunity to improve understanding of self, and to become familiar with a wide range of career options and an appreciation of the relevance of school learning to "real Life".  Upon completion of the course then the student may transfer to college, vocational school or a work experience activity consistent with their career goals.  Life Skills Students may also enroll in and attend GED classes.  

How are services accessed?
The NMHU WORKS Program works in conjunction with the Temporary Assistance for Needy Families (TANF) program.  Call Human Services Department/Income Support Division (ISD) at 505-445-2308 for determination of eligibility and application packet.


Luna Community College Child Care Resource & Training Project 

(CCR & T Project)
PO Box 1510

Las Vegas, NM, 87701

Phone: (505) 454-2539


Fax: (505) 454-2588

Web site: www.newmexicokids.org
Toll free number: 1-800-588-7232

Contact Person: Rachel Arellano, Project Coordinator

Phone: (505) 454-2539, ext. 1304

What services are provided?

Training and education opportunities can be scheduled through CCR & T Project for child care providers, parents, early childhood educators and collaborative programs in the New Mexico Counties of Colfax, Mora, Harding, San Miguel, Guadalupe and Union.

Contact Person: Michelle Concha, Enhanced Referral Specialist

Phone: (505) 454-2579, ext. 1301

What services are provided?

Referrals are made to people seeking child care in their locations in the six county service area to the child care provider's listing service.  A toy lending library is maintained for child care providers and parents that is regularly scheduled to be in community sites or homes.  Training opportunities are offered for parents, TANF recipients and child care providers. 

Contact Person: Martha Trujillo, Aim High Specialist

Phone: (505) 454-2532, ext. 1302

What services are provided?

AIM High is a volunteer program for child care providers in home care or center based care sites.  By rising through the levels of this program a care provider can increase the rates of subsidy reimbursement for the children in their care.   Quality childcare is also enhanced.

How are services accessed?
Call for information. 


Luna Community College- Springer Satellite, Dept. Of Business & Professional Studies

PO Box 755

Springer, NM  87747


Hours: 8:00 am – 4:30 pm, M - F

Phone: (505) 483-5009 and 5925

Fax: (505) 483-0343

E-mail: lfernandez@luna.cc.nm.us
Web site: www.luna.cc.nm.us
Contact Person: Louise Fernandez, Coordinator

What services are provided?

Luna Community College (LCC) is a vocational technical community college with a satellite campus in Springer, NM.  LCC offers over 40 areas of study including Business, Administration, Accounting, Computer and Criminal Justice.

How are services accessed?

Applications for admission are considered at any time.  Call for class schedule, registration, tuition and financial assistance information.


The Mandala Center

96 Mandala Road

PO Box 158

Des Moines, New Mexico 88418

Office Hrs.: 8:00 am - 5:00 pm, M-Sat.

Phone: (505) 278-3002


Fax: (505) 278-3004

E-mail: wgbrown@mandalacenter.org
Web site: www.mandalacenter.org
Contact Person: Gaye Brown, Executive Director

What services are provided?

The Mandala Center is a retreat center for people seeking a quiet, safe place for rest and renewal.  There is a meeting place for agencies and organizations.  Workshops in areas of spiritual development, health and wholeness, and leadership are offered.  Summer art programs are available for children and youth.  A ropes course is available in both high and low elements.  Fees vary depending on services received.

How are services accessed?

Call the office for more information or for scheduling.


Maxwell Cubs Learning Center

PO Box 275

Maxwell, NM 87728-0275


Hours: 7:30 am – 5:30 pm, M - F

Phone: (505) 375-2371, ext. 206

Fax: (505) 375-2375

E-mail: bdoerr174@hotmail.com
Contact Person: Belinda Doerr, Director

What services are provided?
Daycare for children birth through 5 years is offered in a year round preschool learning environment.  Preschool curriculum is offered for all 3 and 4 year old children.

How are services accessed?

Maxwell Municipal Schools.


Maxwell Municipal Schools

PO Box 275

Maxwell, NM  87728


Phone: (505) 375-2371

Contact Person: Staff on duty

What services are provided?
Pre-K through 12th grade curriculum is offered with extracurricular and special programs for children, parents and public.

How are services accessed?

Call for information or stop by the office


Mesa View Academy (Raton Public School District)

1535 Tiger Circle

Raton, New Mexico 87740


Hours: Call for information

Phone: (505) 445-9037


Fax: (505) 445-2237

Contact Person: Jackie Riley
What services are provided?

The mission of Mesa View Academy is to allow students of diverse levels and backgrounds to flourish in an individualized innovative environment with the end result being a high school diploma.  Mesa View offers a complete high school curriculum.  To earn a high school diploma, students must complete 26 credits and pass all areas of the NM High School Competency Exam. We also provide Individualized Instruction with low student to teacher ratios, academic evaluations are done upon entry, and students can earn elective credit through work and volunteer work.

How are services accessed? 
A student must meet one or more of the following criterion: be 15 years or older, be pregnant or already a parent, be behind on credits, or have a referral from another high school.  Adults may access services if enrollment numbers allow.


Miners’ Colfax Medical Center

203 Hospital Drive

Raton, New Mexico 87740




Phone: (505) 445-7700


Fax: (505) 445-7875

Contact Person: Kandace Evans, Community Services Director

What services are provided?

The Acute Care Hospital and Long Term Care Facility sites have satellite primary care clinics, outreach clinics, emergency room services, obstetrics, social services, surgery, radiology, intensive care unit, physical therapy, respiratory services, community education, specialty clinics, fitness center, dietary teaching and meeting spaces available.

How are services accessed?

Services are accessed by phone, by referral and by bringing in a patient.


Mora/Colfax Head Start

PO Box 180 




700 1/2 East 4th

Holman, NM  87723



Raton, NM  87740

(mailing address)



(physical address)

Phone: Cimarron (505) 376-5556 

Springer (505) 483-5556

Mora (505) 387-3139

Wagon Mound (505) 666-3007

Raton (505) 445-0308

Fax: Mora (505) 387-6656, Raton (505) 445-0903, Springer (505) 483-5556

E-mail: r_raughn@hotmail.com

website: www.nhsa.org
Hours:  Cimarron 8:00 am - 2:00 pm
Springer 8:00 am - 3:30 pm


Mora 8:00 am - 3:30 pm

Wagon Mound 8:00 am - 2:00 pm


Raton 8:00 am - 2:00 pm

Contact Person: Staff at sites.

What services are provided?

Mora/Colfax Head Start is a comprehensive early child care program, servicing children in Mora, Wagon Mound, Springer, Cimarron, and Raton.  Early childhood education and health care services are provided for the children, and a wide range of services are available for families of the children.  There is coordination with each community to provide the best services available to each of the children. Community members are invited to come and visit any of the facilities and see what Head Start is all about.

How are services accessed?

Come into the site that you would like to enroll your child.  You will be given an application, along with a list of other items you will need to complete enrollment.  There is Spanish speaking staff at each site and all Head Start information and curriculum is in Spanish and English.


Moreno Valley Healthcare Clinic

11 Elliott Barker Lane

PO Box 133, HWY 434 

Angel Fire, New Mexico 87710


Phone: (505) 377-3301

Fax: (505) 377-3991


Hours: 8:30 am -1:00 pm & 2:15 - 5:00 pm, M - Th

           9:00 am - 12:00 pm & 1:15 pm - 4:00 pm, Friday



Contact Person: Patti Galliher, RN or Ella O’Reilly, RN

What services are provided?

Family Practice services are available, including suturing minor cuts.  Well-women’s services on Fridays by a Nurse Practitioner.  No X-Rays available.

How are services accessed?

Appointments preferred walk-ins welcomed.


New Mexico Department of Health, District II, Colfax County Health Office, Public Health Division (DOH)

226 East 4th Avenue

Raton, New Mexico 87740        

Hours: 8:00 am - 5:00 pm, M - F

Phone: (505) 445-3601


Fax: (505) 445-2848

(DOH) Covering Kids

Contact Person: Connie Reid, Nurse Manager
What services are provided?

Covering Kids is a national program designed to connect eligible uninsured children to low-cost or free health care coverage programs in every state.  Covering Kids has community efforts such as advertising, media events, and community outreach activities.

How are services accessed?

The program can be accessed by visiting the local DOH office, calling 445-3601 or by attending a community outreach activity. 

(DOH) Car Seat Program
What services are provided?

The Department of Health Car seat Program is available to those who are in need of a car seat and qualify.  Car seats are distributed regularly and are completely free of charge.

How are services accessed?

Call the office at 445-3601 to find out more information on when the designated car seat distribution dates are taking place.  Clients must be Medicaid eligible to receive a car seat from the DOH Car seat Program.

(DOH) Families FIRST

Contact Person: Connie Reid, RN Nurse Manager

What services are provided?

Families FIRST is care coordination addressing the strengths and challenges of mothers, fathers, and children. The goal is to improve the quality of birth outcomes and the health of mothers.  Families FIRST will help you enroll in Medicaid and WIC, find a doctor, get transportation, housing, and financial help, enroll in childbirth classes, and manage care benefits.

How are services accessed?

Families FIRST can be accessed by calling our toll-free number, 1-877-842-4152, or visiting the DOH office.  Our service is provided to you by your Medicaid managed care organization at no cost.
(DOH) Family Planning

Contact Person: Connie Reid, RN Nurse Manager
What services are provided?

Free and reduced fee scales are available for all service rendered.  Women, men, and teens are all welcome.  Family planning and counseling, birth control, pregnancy testing and emergency contraception is provided.

How are services accessed?

Stopping by the Public Health Office in Raton or calling the office at 445-3601 to schedule an appointment or to get more information can access services.

(DOH) General Health Care

Contact Person: Bobbye Marquez, Certified Family Nurse Practitioner

What services are provided?

Routine vaccinations for children, well child check-ups, and basic medical care are provided.

How are services accessed?

Immunizations for children without insurance are eligible.  Call 445-3601 or visit the office for more information.

(DOH) Testing/Screenings

Contact Person: Connie Ried, RN Nurse Manager

What services are provided?

Testing is available to everyone.  Free and confidential HIV testing is available without appointment or name and ID requirements.  Pregnancy testing is available in our office.  TB testing and treatment, hepatitis testing (A, B, and C series), breast exams, sexually transmitted disease screening and testing is available.  Pap smears and cancer screenings are also available.

How are services accessed?

Visit the office or call 445-3601 for information or appointment scheduling.

(DOH) Tiger’s Den Wellness Center On Raton High School Campus 

Contact Person: Sunny Clouse, RN, Nurse Manager

What services are provided?

The Wellness Center is an on-campus option at Raton High School for students to access First Aide, Immunizations, Nutrition Counseling, Family Planning, STD and Referrals. 

How are services accessed?

Call the wellness center on the Raton High School campus at 445-3541, ext. 1039 OR Colfax County Health Department at 445-3601 OR Tina Kolb, School Nurse, at 445-5497.

(DOH) Vital Statistics

What services are provided?

The Vital Statistics are public records of both birth and death certificates.  Copies of these documents are distributed on the second Friday of every month as well as the fourth Tuesday of every month.

How are services accessed?

To obtain a copy of one of these documents you must come to the office and fill out an application.  A valid ID is required as well as a $10.00 fee for Birth Certificates or a $5.00 fee for Death Certificates.

(DOH) Women’s Health

Contact Person: Bobbye Marquez, Certified Family Nurse Practitioner

What services are provided?

Our goal in providing women’s health services is to keep women healthy and well educated on the kinds of health care that is needed for them.  Services include pregnancy testing, prenatal vitamins, pap smears, cancer screenings, breast exams, and low or no cost mammograms for those that are eligible.

How are services accessed?

Services may be accessed by calling 445-3601, or visiting our office to set up an appointment.

(DOH) Women, Infants, and Children Program

Raton WIC Clinic, Colfax County Public Health Office: MONDAY, 8:00 am - 12:00 & 1:00 pm - 5:00 pm

Springer WIC Clinic, Springer Early Education Care Center at Springer High School: 1st & 3rd THURSDAYS

Raton High School WIC Clinic, one day a month, schedule to be announced

What services are provided?

The supplemental food program for women, infants, and children helps children get off to a healthy start through nutrition education and nutritious foods.  

How are services accessed?

To access services you must be a resident of New Mexico, be pregnant, breast-feeding, or a post-partum woman with an infant or child under 5 years of age, and have nutrition related health risks. Call 445-3601 to schedule an appointment.

(DOH) Health Education and Promotion

Contact Person: Lee Phillips, Health Educator

What services are provided?

Health education materials and presentations can be provided as well as assistance with community planning and organizing.

How are services accessed?

Call 445-3601 for more information.


New Mexico Department of Labor

201 South 2nd Street

Raton, New Mexico 87740


Hours:  8:00 am-5:00 pm, M-F 

Phone: (505) 445-2784

Fax: (505) 445-2232

Website: www.dol.state.nm.us
Contact Person: Susan Quintana, Area Director
 Bob Padilla, Business Consultant
 SER, Adult Dislocated Workers, Michelle Trujillo

SER, Case Manager, Youth Program, Mia Paiz
What services are provided?

The Department of Labor is a one-stop career center offering assistance to the job seeker and business representative.  Some of the services offered at no cost include the following:
· Job seeker services include: job listings, job search, referrals to jobs, and referral to intensive training service providers such as Ser (Spanish: "to be") Santa Fe Jobs for Progress and HRDI (Human Resource Development Institute), specializing in work with Dislocated Workers, Adults and Displaced Homemakers.

· Job development workshops, Self-Help Resource Room with access to faxes, computers, copy machines, Internet, resource library, resource videos and other labor market publications.

· Employer Services include: Posting of business job vacancies, screening of applicants, pre-employment skills tests, access to training funds under On-The-Job, Customized training and Work Experience Programs (Ser/HRDI).

How are services accessed?

The Department of Labor is open to the public during office hours and can be accessed over the Internet during non-business hours.  Applicants must be of legal working age as well as able to provide documentation of US citizenship and/or eligible to work within the United States.  To access services through Ser and HRDI visit the local Department of Labor Office and ask to speak to a representative from Ser and/or HRDI.

New Mexico Division of Vocational Rehabilitation

1287 South 2nd Street

Raton, New Mexico


Hours: 8:00 am-12:00 pm & 1 pm - 5 pm, M-F

Phone: (505) 445-2852
Fax: (505) 445-3114

E-mail: marellano@state.nm.us




Contact Person: Mary Alice Arellano, Human/Social Services Assistant
What services are provided?

The purpose of the New Mexico Division of Vocational Rehabilitation is to help people with disabilities to achieve a suitable employment outcome.  The Division of Vocational Rehabilitation will promote opportunities for people with disabilities to become more independent and productive.  Depending on specific needs, different types of training and services may be provided in order for you to obtain suitable employment.  The training and services that may be considered for you include:


(  Evaluations



( Rehabilitation Engineering


(  School-to-Work Transitioning

( Guidance and Counseling


(  Medical/Psychological Treatment
( Job Placement /Support


(  Help with obtaining equipment for permanent employment


How are services accessed?

A person is eligible for vocational rehabilitation services if he/she meets the entire following criterion: 

· A person who meets the definition of an individual with a disability. 

· A person who has a physical or mental impairment, which for the individual constitutes or results in substantial impediment to employment. 

· Or someone who can benefit in terms of an employment outcome.


New Mexico Environment Department
1243 S. Second St.

Raton, NM  87740



Hours: 8:00 am - 5:00 pm, M - F

Phone: 505-445-3621


Fax: 505-445-3376

District II Raton Field Office 

Contact Person: Florence Higgins, Environmental Supervisor

Phone: 505-445-3621


Fax: 505-445-3376

What services are provided?
Permitting, inspection, enforcement, training and complaint response in three programs is available through the local office:

1) Food Service encompasses restaurants, processors, grocery stores and temporary event concessions.

2) Septic system (on-site sewage disposal)

3) Swimming pools and spas for public use.

In addition, review and approval of burn permits is provided.  Solid waste (trash), hazardous waste, ground water contamination, under ground storage tanks and similar program complaints and questions are also handled.  Private well water analysis is available.  Please call for collection instructions and testing dates.  

How are services accessed?

Call or stop by the office.

Drinking Water Bureau

Contact Person: Janice Dye

Phone: 505-445-3621


Fax: 505-445-3376

What services are provided?

Oversight of Public Water Systems in Colfax, Harding and Union counties is supplied through this office.  Samples of community drinking water are collected and sanitary surveys of community drinking water are conducted to insure safe water compliance. 

How are services accessed?

Call or stop by the office.


New Mexico Game and Fish Department

215 York Canyon Rd.

PO Box 1145

Raton, NM  87740



Hours: 8:00 am – 5:00 pm, M – F

Phone: (505) 445-2311


Fax: (505) 445-5651

Web site: www.gmfsh.state.nm.us
Toll Free: 1-800-432-4263, Operation Game Thief

Contact Person Lief Ahlm, Division Chief

What services are provided?

The Game and Fish Department provides wildlife management in the state.  Calls concerning nuisance wildlife can be made to this office.  Hunting and fishing licenses can be bought at the Raton office as well as the distribution of brochures concerning hunting and fishing regulation.  Wildlife conservation presentations to community groups can be requested at this office.  

How are services accessed?
Call or come by the Raton office for information.  Call 1-800-432-4263 to access Operation Game Thief.  Callers may be eligible for cash rewards when making reports of hunting violations to Operation Game Thief that result in arrest or citation. 


New Mexico Visitor Information Center

100 Clayton Road

Hours: 7 days a week, 8:00 am - 5:00 pm, Sept. - May

Raton, New Mexico 87740
             7 days a week 7:00 am - 7:00 pm, June - Aug.

Phone: (505) 445-2761


Fax: (505) 445-3680

E-mail: ratonvic@direcway.com

Website: www.newmexico.org
Hotline: New Mexico Highway and Transportation Department, 1-800-432-4269, for road conditions and closures. 

Contact Person: Jonni Valdez-Silva, Supervisor

What services are provided?

Travel ideas are provided here at our location and throughout New Mexico by our Tourist Counselors.  Free New Mexico maps, vacation guides, brochures, and clean restrooms available.

How are services accessed?

Services may be accessed by visiting the office or the website. Tourist counselors are available during business hours and after hours there are outdoor bins with maps and coupons.


Northeastern New Mexico Learning Center

130 Park Avenue

Raton, NM  87740

Phone: (505) 445-0445


Fax: (505) 445-3731

E-mail: nenmef@bacavalley.com

Website: http://www.nenmef.org
Hotline: 1-800-861-8066

Contact Person:  Paula Cacciatore, Executive Director

What services are provided?

The Learning Center provides opportunities for residents in rural northeastern New Mexico to earn college credits from Clovis Community College, Luna Community College, New Mexico Highlands University, The University of New Mexico, and TVI Community College.  Several degree programs are available.  An up-to-date computer lab is available for student use and community computer classes.  Computer training can be designed for specific needs of businesses and companies.  Summer computer camps and after school computer clubs for school age children are offered. GED classes and private tutoring sessions are also held at The Learning Center.  

How are services accessed?

Classes are held on site, or via satellite and the Internet, or by interactive video conferencing.


Optimist Club of Raton

PO Box 1534 

Raton, New Mexico 87740


Phone: (505) 445-9680



Fax: (505) 445-4003

E-mail:  
Contact Person: Desiree Silva, Club President
What services are provided?

The Optimist Club of Raton is a friend of youth activities including scouts, sports, and disadvantaged children.  Optimists of Raton help to sponsor, organize, host, maintain and award positive aspects and activities around the community to benefit the youth in our community.  

How are services accessed?

Services may be accessed by calling, writing, or via E-mail to obtain further information.  The Optimist Club of Raton meets each Thursday at noon at the Holiday Classic.

Parents Reaching Out (PRO)

1920 - B Columbia SE  

Albuquerque, NM  87106


Hours: 9:00 am - 5:00 pm, M - F

Phone:  505-247-0192


Fax: 505-247-1345

E-mail: nmproth@aol.com


Web site: www.parentsreachingout.org
Spanish written material and Spanish Language interpretation is available for all PRO Programs.

What services are provided?
Information support, training and advocacy for families of children with disabilities, chronic illness and special health care needs.

How are services accessed?
Parents contact PRO offices and staff directly.  If a family prefers a professional may contact PRO as long as the family asked first.

(PRO) Resource Center

Contact Person: Patricia Tenorio, Resource Center Coordinator


Phone: 505-247-0192 ext. 211

E-mail: libraryinfo4PRO@aol.com
What services are provided?
The Resource Center has information for parents, families and professionals who are involved with children in NM.  Help is provided for finding local & national resources, information on specific medical conditions and support groups.

How are services accessed?

Call or e-mail.

 (PRO) Families as Faculty Project
Contact Person: Michelle Rowse, Program Manager


Phone: 505-247-0192 ext. 214

E-mail: FamilesRfaculty@aol.com
What services are provided?

Families as Faculty is a collaborative program between PRO and the University of NM College of Education.  Its mission is to create a generation of teachers better prepared to teach in today's diverse classrooms.  The curriculum is based on the principles of Family Centered Partnerships.  PRO helps families with children with special needs share their experiences with students in this innovative project.

How are services accessed?
Call or e-mail.

(PRO) Project Petroglyphs
Contact Person: Amanda Tower, Program Manager


Phone: 505-247-0192 ext. 248

E-mail: Petroglyphs4PRO@aol.com
What services are provided?
This is NM's Parent Information & Resource Center (PIRC), funded by the US Department of Education.  Parents gain the skills and get information they may need in order to support their children, improve educational outcomes and participate as effective partners with their children's schools.  This project also connects families to the Parents As Teachers (PAT) program.

How are services accessed?
Call or e-mail.

(PRO) Project Adobe
Contact Person: Kendra Morrison, Program Manager



Phone: 505-247-1092 ext. 249

E-mail: prodreamaker1@aol.com



What services are provided?
This part of the Parent Training & Information Center (PTI) helps parents understand the Special Education system and the Individual Educational Program (IEP) process.  

How are services accessed?
Call or e-mail.

(PRO) Project Dream Catchers
Contact Person: Alvino Sandoval, Program Manager



Phone: 505-247-0192 ext. 247

E-mail: prodreamaker1@aol.com



What services are provided?
This project provides Family Liaisons throughout the state to help families of infants and toddlers up to age three who have a developmental disability or medical diagnosis understand the systems of service for their services and what to expect from early intervention services.  Project Dream Weavers is an adjunct service that connects families with a mentor family.

How are services accessed?
Call or e-mail.



Professional Home Health Care

Contact Person: Michael Apodaca, PCO Cord.
Contact Person: Kevin Enslin, RN



838 East Blvd.



#10 Calle Medical,

Raton, NM  87740



Santa Fe, NM  87505  



Phone: (505) 445-7016


1-877-982-8581





Hours: 8:00 am – 5:00 pm, M – F

What services are provided?
· To qualify for the Personal Care Option (PCO) the recipient must be 21 years of age or older and be Medicaid eligible for these “homemaker skilled” services.  You may choose a personal care assistant or elect to have a family member provide the care.  To be eligible a recipient must have medical problems serious enough to qualify for care in a nursing facility.  Eligible individual may receive assistance to meet personal needs such as bathing, dressing, ambulation, assistance with medication, meals, house cleaning, laundry and transportation. 

· To qualify for “skilled” nursing services, physical therapy and home health aides for medically fragile, disabled and elderly home health care services the eligible recipient must have Medicare.  

How are services accessed?
Professional Home Health Care is JCAHO accredited.  Trained agency staff is available to help with application and process of eligibility determination.  Call for information.



Raton Chamber and Economic Development Council, Inc.

100 Clayton Road

PO Box 1211

Raton, New Mexico 87740



Hours: 8am- 5pm, M-F

Phone: (505) 445-3689



Fax: (505) 445-3680

Email: RatonChamber@bacavalley.com

Toll-free: 1-800-638-6161

Contact Person: Jennifer Wiseman, Executive Director

What services are provided?

The Raton Chamber of Commerce promotes Raton and Colfax County by facilitating business' development, community activities and distributing informational material.

How are services accessed?

Call or visit the office at the Visitor’s Center in Raton.

Raton Housing Authority (RHA)

309 Parsons

PO Box 297

Raton, New Mexico 87740


Hours: 8:00 am-5:00 pm, M-F

Phone: (575) 445-8021


Fax: (505) 445-8044

E-mail: shell@bacavalley.com
Contact Person: Rita Flores, Director, or Colleen Sanchez, Administrative Assistant

What services are provided?
Raton Housing Authority is a low-income housing provider with 156 units available for elderly, disabled, and family units.  Rent is based on income; excellent allowances.  “Cap” on rent eases the rent burden for working families.  The Housing Authority has 1 bedroom, 2 bedroom, 3 bedroom, and 4 bedroom homes available for those who are in need of housing and can meet the qualifications.

How are services accessed?

To be eligible for housing with the Raton Housing Authority applicants must meet income eligibility as well as background check and two landlord references than be put on a waiting list until housing is available.         


Raton Ministerial Alliance

Raton, NM & Vicinity
PO Box 613

Raton, NM  87740

What services are provided?

The Ministerial Alliance can assist area non-residents with vouchers for meals and lodging when they apply at the Raton Police Station, at 224 Savage Ave., with valid identification.  Area residents can apply for approval of up to $100.00 per year in utility assistance, paid directly to the creditor through the Ministerial Alliance.  

How are services accessed?

People wishing to apply for assistance can write to PO Box 613, Raton, NM 87740.  People wishing to donate to the Ministerial Alliance projects can send contributions to PO Box 613, Raton, NM  87740.  The offerings of the collaboration of congregations on the Sunday after Thanksgiving and Easter Sunday are contributed for Ministerial Alliance projects.

Alderette-Pomeroy Funeral Home
First Apostolic Church

Attn:  Victor Alderette

Loyd Brookshier, Pastor

244 N. First Street

300 Guadalupe

Raton, NM  87740

(P.O. Box 485)

(505) 445-3757

Raton, NM  87740




(505) 445-8960



First Assembly of God




J. David McCarty, Pastor




219 Kearney Avenue\




Raton, NM 87740




(505) 445-2602/cell-447-9517 




pastordave@zianet.com
Calvary Baptist Church

First Baptist Church

Ed Buerkle, Pastor

Bruce Kirby, Pastor

1345 Brilliant Ave. – PO Box 825
236 S. 3rd St. – PO Box 656

Raton, NM  87740

Raton, NM  87740

(505) 445-8143

(505) 445-3571
thebuerkles@bacavalley.com

bruce@fbcraton.com



www.fbcraton.org
Cathy Schultz, Liason

First Christian Church
Alternatives To Violence

(Disciples of Christ)

927 N. 2nd St.

Cleve  Bishop, Pastor

Raton, NM  87740

330 N. 3rd St. – PO Box 177

(505) 445-8302

Raton, NM  87740

whisperingdovecs@yahoo.com

(505) 445-3931




revcbishop@msn.com



www.ratondisciples.com



First Christian Community 




Church




Cary Nelson, Pastor




200 S. Walnut




Trinidad, CO  81082




(719) 846-3843



First Presbyterian Church




Katherine Griffis, Pastor



Juanita Wiseman, 




Parish Associate




300 S. 3rd St. – PO Box 1603




(505) 445-3514




ratonpres@bacavalley.com  




Katherine Griffis




jmwiseman@msn.com



Juanita Wiseman

PennyRich International

First United Methodist Church

Internet Café’ & Book Oasis

Carol Tuck, Pastor 

Penny Sue & Rich Kuhns

1501 S. 4th St. – PO Box 547

(Rep:  The Gideons)

Raton, NM  87740

136 N. 2nd  St. – PO Box 1066

(505) 445-3262
Raton, NM 87740

vicarrick01@msn.com
(505) 445-3300

sales@pribookoasis.com
rich@pennyrich-int.com
Praise & Worship Church

Holy Trinity Episcopal Church
(meetinig at 411 Martinez St.)

Father Arthur Tripp, Vicar

Mrs. Odlia Sintas, Pastor

240 Rio Grande Avenue

812 S. 2nd Street

(PO Box 398)

Raton, NM  87740

Raton, NM  87740

(505) 445-4181

(505) 445-9884



tripp@zianet.com
Bill Fegan


Radio Station KRTN

1400 Miller

Attn:  Bill Donati
(PO Box 207)

1128 State Street

Raton, NM  87740

(PO Box 638)

(505) 445-9622

Raton, NM  87740

bill@shulertheater.com

(505) 445-3652




krtn@bacavalley.com
Raton Chamber & Economic Development Council


Attn:  Donna Vigil



100 Clayton Rd – PO Box 1211



Raton, NM  87740



(505) 445-3689
chamber@raton.com



Raton-Colfax City Hispano C or C


Attn: Art Cruz, President



PO Box 1041



Raton, NM  87740



(505) 445-8242



Raton House of Prayer

The Mandala Center

545 Martinez

W. Gaye Brown, Director

(mail to: Wilfred Carrasco, Pastor
PO Box 158

316 Oliver)

Des Moines, NM  88418

Raton, NM  87740

(505) 278-3002
(505) 445-1251

peacewgb@aol.com
Raton Police Department

Trinity Fellowship

224 Savage Avenue

Rick Trice, Pastor

Raton, NM  87740

2156 La Mesa Drive

(505) 445-2704

(PO Box 206)




Raton, NM  87740




(505) 445-0790




tricetunes@zianet.com



www.ratontrinity.com
Raton Range Newspaper

Victory Outreach
Attn: Todd Wildermuth

George (Pancho) Encinias, 

208 S. 3rd St. (PO Box  1068)

Pastor
Raton, NM  87740

1260 Brilliant St.

(505) 445-2721

Raton, NM  87740

Todd.wildermuth@ratonrange.com

(505) 445-3100



encinias@Raton.com
Rock of Glory Full Gospel Evangelistic Church
Yaksich-Long Funeral Home
Meeting in the home of……

Attn: George.“Judo” Yaksich

Ruby & Carlos Sanchez

1310 S. 2nd St.

420 Tindall

Raton, NM 87740

Raton, NM 87740

(505) 445-2622
(505) 445-2003

yaksichlong@yahoo.com
St. Patrick-St. Joseph’s Catholic Chrurch
 

Father Daniel Balizan



105 Buena Vista (PO Box 278)



Raton, NM  87740
(505)445-9763



Seventh Day Adventist Churches

(Mora, Raton, et al)



Jim Coleman, Pastor



PO Box 492



Cleveland, NM  87715
(719)846-0244



Jimc44@hotmail.com



Other:

Pastor Jackie Mares, Disciples of Christ
Jerry  Stolarczyk, Pastor

Assoc Pastor, First Christian Church
(505)445-3570 home

Coordinator, Colfax County Health Council
(505)445-3607 work

HC 63, Box 433

Raton, NM  87740
Raton, NM  87740

jstolar@bacavalley.com
(505) 445-2053



ccmchp@bacavalley.com



Pastor Carl P. Wheeler, SBC, U.S.M.C. retired
Rev. Juanita Wiseman,
(available for pulpit supply)

Presbyterian Pastor,  Retired

408 N. 4th St.

109 Calle Arriba

Raton, NM  87740

Raton, NM  87740

(505) 445-8223

(505) 445-0344

cpwheeler@msn.com

jmwiseman@msn.com
Dennis Martin, Assist. Pastor

Henry T. Archuleta, Pastor
Grace Canyon Church-Model, Colorado
307 Sagebrush

C/O Advanced Business Systems
Raton, NM  87740

126 S. 2nd St.

(505) 445-3144

Raton, NM  87740

(505) 445-2728

Jeannie Burton (J’ne Burton)

(Contact for Johnson’s Mesa Church)

Springer, NM

(505) 483-2897

bei@railnet-isp.com

Raton Public Schools

Raton High School
Raton Middle School      Kearny Elem., 4th - 5th grade

1535 Tiger Circle
500 South 3rd      
800 South 3rd
        

Phone: (505) 445-3541
(505) 445-9881   
(505) 445-3871


Fax: (505) 445-2237
Fax: (505) 445-3682
Fax: (505) 445-0944

Columbian Elementary, 2nd - 3rd grade
Longfellow Elementary, K - 1st grade

700 N. 2nd 




700 East 4th 

Phone: (505) 445-9851



(505) 445-9261

Fax: (505) 445-4187



Fax: (505) 445-5306

Contact Person:, Superintendent,     Paul Malano, Assistant Superintendant  
P.O. Box 940

Raton, NM  87740

Hours: Call for information

Phone: (505) 445-9111

Fax: (505) 445-5641

What services are provided?
In addition to a Pre-Kindergarten through 12th grade education, students can access Ser (Spanish: "to be") Jobs for Progress on the High School campus.  There is a licensed childcare facility and Graduation Reality And Dual-Role Skills (GRADS) program on the High School campus run in association with the Service Organization for Youth (SOY) program.  The Tiger’s Den Wellness Center will be operated on the High School campus to help students have convenient, one stop access to health care, on site.  Mesa View Academy, an alternative High School is also operated on the Raton High School campus.  Raton Public Schools sponsor a seasonal Child Find in association with the Children’s Workshop, annually, to screen pre school age children for services and to register them for Kindergarten.  Raton Public Schools are also expanding the after school program which is staffed by Raton Recreation and Education Council. 

How are services accessed?
By being age appropriate for the programs.  Call to register or for more information.



Raton Recreation and Education Council (RREC)
901 S. 3rd Street

PO Box 144
Hours: Office- 9:30 am - 5:30 pm, Call for

Raton, New Mexico 87740

program hours & class schedules

Phone: (505) 445-0591 OR 447-0332
e-mail: RREC@raton.com

           

Contact Person:  Albert Trujillo - Coordinator
What services are provided?

The RREC provides quality recreation and education programs for children and families

of Northeastern, NM.  Full-scale summer recreation programs are offered including

classes, special events and day camps.  After school programs, holiday workshops,

special interest classes, youth internships, play groups and more are offered throughout

the year.  Many offerings are free or for a minimal fee.

How are services accessed?
Info on scheduled classes and programs is offered through the schools, radio and

newspaper announcements and special flyers and inserts.  Call the office for upcoming

activities or events schedule.


Scouting Museum of New Mexico
400 S. Ist Street

Raton, New Mexico 87740
Hours: 12:00 pm – 7:00pm, M-F  

Phone:  (505) 445-1413
June-July-August, call other times                    

E-mail:  DensuDowning@Zianet.com
Contact Person: Dennis Downing

What services are provided?
Enjoy the frequently updated displays of scouting history and collectibles, national and world jamborees on videos, and books and magazines on scouting in the U.S. and the world.

How are services accessed?
Call 445-1413 for more information.  The museum is located one block south of the Amtrak train station.  Admission is free.


Service Organization for Youth (SOY)

101 Letton Drive

PO Box 1165

Raton, New Mexico 87740

Hours: 8am- 5pm, M-F

Phone: (505) 445-8568 / 445-2809 
Fax: (505) 445-0540

E-mail: soy@raton.com
(SOY) Counseling/Therapy

Contact Person: Ferman Ulibarri, Executive Director/Counselor

What services are provided?
Community Based Children’s Behavioral Health Services/CYFD:
· Mental Health Screenings

· Mental Health Evaluations

· Intellectual & Cognitive Functioning Evaluations

· Emergency Mental Health Evaluation

· Case Management

· Counseling

· Clinical Counseling/Therapy

· Comprehensive Family Services

· Life Skills Development

· Crisis Intervention

Mid Level Family Preservation & Time Limited Reunification/CYFD, Protective Services Division:
· Safety Plan and Safety Assessment

· Skills Building

· Counseling

· Treatment Plan

· Discretionary Funds/Financial Aid

· Crisis Intervention

· Client Advocacy/Support Services

All services for counseling are free to clients who meet criteria for one or more categories: (FINS) Families In Need of Service; (CYFD) Children, Youth and Families Department made referrals; (JPPO) Juvenile Probation students; and any general At Risk population entering the CYFD system.  A family liaison may be assigned to help a family with support services.  A new program will focus on Cooperative Parenting and Divorce in which co-parenting strategies will be developed to help the child adjust to the changing relationships in the family.

How are services accessed?

A referral must be sent to SOY.  A team then meets to qualify the client before services begin.  Agencies may refer adolescents to SOY services.  Self-referrals and referrals from families are also accepted.  Bi-lingual staff or interpreters are available. 

NM Forum for Youth in Community:
· Positive Youth Development

· Mayor’s Youth Advisory Council 

· Youth Leadership

· Legislative Youth Representation

· State-wide Youth Alliance

· SOY is a Regional Point Organization for the Forum

After School Programs:
· Provide a Safe Environment for Children

· Provide Tutoring & Academic Support

· Provide Health Related Services:  Nutrition, Mental Health, Safety, Substance Use Prevention, Personal & Dental Hygiene

· Social Skills Development

· Improving Personal Behavior

NEW PROGRAMS:

Big Brother/Big Sister Program:

· Provides Structured Mentoring Program
· Provides Intensive Screen Process for Mentors
Truancy Prevention:

· Provides Early Identification of Truant  Students

· Coordinates SAT for each participating school in the county

· Maintains EARS (Early Alert Referral System) Electronic Referral System
(SOY) Family and Youth Services
What services are provided?

*
Adolescent Pregnancy and Prevention Programs are theory-based curricula designed for 13 – 19 year old students in a classroom setting.

*
Reducing The Risk is a program aimed at 8th graders and stresses positive self-image, self-reliance, refusal skills and decision-making skills.

*
Girls Incorporated is a new curricula that empowers girls by stressing the importance of education and a positive self-image through a mentoring program and increased opportunity to participate in math, science and entrepreneurial programs geared toward job skills.

*
Summer Food Program is a program that provides free and nutritious lunches, Monday through Friday, to children, 1 to 18 years, at a number of distribution sites in the county during the school’s summer vacations.  SOY is able to employ about 25 youth for meal production and distribution in this program each summer.

*
Juvenile Community Corrections Program is a unique approach to working with adjudicated youth on probation status between the ages of 11 and 18 years who are at risk of further involvement with juvenile justice system. 

How are services accessed?

Call or stop by for more information on most of these programs. 

Juvenile Community Correction Program referrals are made through parole, court or

other legal entities.

(SOY) Tobacco Use Prevention and Control
What services are provided?

Service Organization for Youth provides several different services to the community.  Adult and youth cessation classes, health hazards of second hand smoke training, A, B, C’s of second hand smoke, Education by Peer Educators SWAT TEAM, and Tobacco Education.

How are services accessed?

Services may be accessed by surveys, evaluations, pre and posttests and by referrals from other agencies.

Se habla español!


Sommerset Apartments

1229 State Street

Raton, New Mexico

Hours: 8am-5pm M-F

Phone:  (505) 445-5609

What services are provided?
Leasing to individuals that qualify for rental assistance.  Also leases to basic and market renters.

How are services accessed?

Application for rental units includes a screening process.  At times a waiting list is used.


Springer Municipal Schools

PO Box 308

Springer, New Mexico, 87747
Phone: (505) 483-2482

Contact Person: Zeta Lopez, Superintendent, or staff on duty

What services are provided?
Pre-K through 12th grade curriculum is offered with extracurricular and special programs for children, parents and public.

How are services accessed?

Call for information or stop by the office


Springer Municipal Schools PEACE Project (Parenting Essentials & Cooperative Education)

PO Box 308 

Springer, New Mexico 87747

Phone: (505) 483-3410
Fax: (505) 483-3811

Contact Person: Marie Salas, Director

What services are provided?

Parenting Essentials and Cooperative Education offers parenting classes, parenting and childcare resources, and child abuse and neglect prevention.  Serving Springer, Maxwell, Cimarron, Wagon Mound and Raton.

How are services accessed?

Services may be accessed by monthly workshops or individually as needed by appointment.


Springer First United Methodist Church

PO Box 67

320 Maxwell

Springer, NM  87747

Phone: (505) 483-2881 & 483-2215
E-Mail: pastorkwt@hotmail.com
Contact Person: Kenneth W. Tidmore, Pastor

What services are provided?

The church and activities are accessible to the community.
How are services accessed?

Call for scheduling questions


Springer Housing Authority

PO Box 207

601A El Paso

Springer NM  87747



Hours: 8:0 am – 5:00 pm, M - F

Phone: (505) 483-2836


Fax: (505) 483-5090

Contact Person:
Linda Olguin, Interim Director Springer Housing Authority



E-mail: sha@springercoop.com


Mary Alice Gutierrez, Family Self-Sufficiency Coordinator



E-mail: yramgutierrez@hotmail.com
What services are provided?

Springer Housing Authority (SHA) is a low-income housing provider with 56 units available for elderly, disabled, and family units.  Rent is based on income.  The Family Self-Sufficiency Program helps residents of Springer Housing Authority achieve economic self-sufficiency by participating in efforts to become continuously employed.  Housing Authority staff will encourage residents in education and training goals with a potential outcome of homeownership and debt management.  

How are services accessed?

Initiate the application process by a telephone call or an office visit.  A waiting list may exist for housing units.  Family Self-Sufficiency program opportunities are available to everyone living in Springer Housing Authority units, depending upon program funding. 


Stuart Family Counseling Services

124 South 3rd Street

PO Box 129

Raton, New Mexico 87740


Hours: 1:00 pm-8:00 pm M-F

Phone: (505) 445-0881


Fax: (505) 445-0607

E-mail: jsfcs@bacavalley.com
Contact Person: Janis Stuart, Licensed Drug and Alcohol Counselor
What services are provided?

Stuart Family Counseling Services provide support and counseling services for drug and alcohol.  We offer family, group, and individual counseling to prevent drug and alcohol abuse.  

How are services accessed?

The individual in need of services may walk-in, call by phone, or referrals from other agencies can access services for Stuart Family Counseling.


Sunbridge (Raton) Care and Rehabilitation for Raton

1660 Hospital Drive

Raton, NM  87740



Hours: Call for information

Phone: (505) 445-2735


Fax: (505) 445-8451

Contact Person:       Jim Pethis, Administrator

What services are provided?

Twenty four-hour nursing care is provided at this Medicare/Medicaid facility.  Services to patients include physical therapy, occupational therapy, speech therapy, on-site respite care, and a safely secured Alzheimer's Unit.

How are services accessed?
Call or stop by the facility for more information.  Visitors are welcome.

______________________________________________________________________

Sunrise Birth and Family Wellness Center

210 Cook Ave #216/217

Raton, NM  87740



Hours: Call for information

Phone: (575) 577-3541


www.sunrisewellness.com

Contact Person:       Julia Swart  LM, CPM
What services are provided?
Sunrise Birth & Family Wellness is a community centered, non-profit corporation for the purpose of improving awareness and outcomes in childbirth and related issues, improvement of maternal and infant health, and family well-being through the Midwives Model of Care. 

Sunrise 'Center provides access to educational materials and presentations for prenatal health, safe birth options, postnatal and well-woman issues, breastfeeding support and family wellness topics. 

Timely maternity services and a variety of health care options are of major importance to the well-being of mothers, infants and families in New Mexico communities. 

The development of Sunrise Center locations near larger, underserved populations includes the unique expanded outreach of home visits to remotely situated residents.


Taos/Colfax Community Services

220 4th Avenue

Raton, New Mexico 87740

Hours: Call for information

Phone: (505) 445-2754

Fax: (505) 445-2225

E-mail: tccsraton@bacavalley.com



Contact Person: Carlos Miera – Executive Director
What services are provided?
*
Outpatient Program: Services include assessment, individual and family counseling, therapeutic groups, and referrals to other groups with the goal of quality long-term sobriety.

*
Tobacco & other Drug Abuse Prevention: Focus is to create effective collaborations and partnerships to educate adolescents about the effects of alcohol, tobacco and drug use; to increase parental and family involvement; to help adolescents increase the skills necessary to lead safe and healthy lifestyles; and prevention education through the SMART Moves curriculum.

*
Alcohol-Drug Detoxification Unit: Emphasis is a non-drug approach to alcohol counseling, rest, nutrition and education.  The client will complete a 7-day detoxification process at the facility in Taos to help withdraw from alcohol intoxication or dependence.  Confidentiality and consultation is provided.

*
Mental Health Services: Services for children, youth, families and adults include individual, group and family therapy, evaluation and consultation, rehabilitation, suicide prevention/24-hour crisis line, and sexual assault/domestic abuse counseling.

*
Psychosocial Rehabilitation: The goal is to achieve and maintain Independent living through treatment that may include education in basic living skills, psychosocial skills and therapeutic socialization.

How are services accessed?
Fees for uninsured clients are based on a sliding scale.  All services and information are confidential.  All clients are treated without regard to race, color, national origin, gender, sexual orientation, age, handicap or disability, or religion.  Spanish language is available.


TeamBuilders Counseling Services, Inc.

1130 N 2nd Street
Raton, New Mexico 877403.0

Hours: 
8 am-5 pm M-F  24 Hour Emergency #.


Phone: (505) 445-3557

Fax: (505) 445-2409
Contact Person: Don Roders 
What services are provided?

Counseling and Psyciatric Care. Behavior Management, Home Based Family Support, Treatment Foster Care,
How are services accessed?

Services are accessed at the clinic by appointment,  referrals,
______________________________________________________________________

Veteran's Administration Medical Outreach, Raton Clinic

1275 South 2nd Street
Raton, New Mexico 877403.0

Hours: 
8 am-4:30 pm M, T, Th, F 



& 8:00 am-12:00 pm Wed.


Phone: (505) 445-2391

Fax: (505) 445-8714

Contact Person: staff on duty
What services are provided?

Raton VA Medical Outreach is a primary care facility associated with the VAMC in Albuquerque. Raton VA Medical Outreach is available to care for the Veteran or anyone with an honorable discharge, eligible for healthcare services at this facility.

How are services accessed?

Services are accessed at the clinic by appointment only.  The eligible recipient of services must be registered at the Raton Clinic.


Victory Home Health & Hospice
213 North 2nd Street, Suite B

Raton, New Mexico 87740


Hours: 8:00 am-5:00 pm, M - F

Phone: (505) 445-1558


Fax: (505) 445-0564

(V.E.) Victory Home Health

Contact Person: Lois Howsman, RN

Phone: (505) 445-1558 and 1-877-704-4698
Fax: (505) 445-0564

What services are provided?

Victory Home Health/Hospice is a non-profit agency dedicated to providing quality care while upholding high professional standards and delivering these services with integrity, warmth, a positive attitude and strong commitment.   Victory Home Health is designed to help individuals with medical needs or disabilities and provide assistance with a written plan of treatment established, reviewed and ordered by a physician.  Nursing care is provided under the supervision of the Clinical Director.  There are Registered Nurses, Home Health Care Aides, Social Workers, Physical Therapist, and Speech Therapists all available if ordered by a Physician.

How are services accessed?

To be eligible for services rendered by Victory Home Health you must have medical needs or disabilities and have been referred by a physician. 


(V.E.) Victory Personal Care

Contact Person: Frances Gonzalez, Supervisor

Phone: (505) 445-4408 and 1-877-500-2211
Fax: (505) 445-0564

What services are provided?

The Personal Care Program services available include but are not limited to assistance in bathing, dressing, personal hygiene, cognitive assistance, eating, cooking, and light housekeeping.

How are services accessed?

To be eligible for services rendered you must be Medicaid eligible at the time of application, have a medical diagnosis from your physician, have Medicaid care categories 01, 03 or 04, and you must be 21 years of age or older to qualify.

(V.E.) Victory Royal Express

Contact Person: Victoria Marquez, Dispatcher

Phone: (505) 445-3163



Fax: (505) 445-0564

What services are provided?

Victory Royal Express is a non-emergency medical transportation agency that provides transportation for clients, to and from medical appointments.  The goal is to alleviate transportation problems that cause a barrier in the health care process.  A door-to-door service is provided to non-emergency medical appointments, pharmacy/prescription pick-ups and deliveries.  

How are services accessed?

To be eligible for services provided by Victory Royal Express you must have Medicaid.  For out-of-town transportation you must have a physician's referral.


Victory Outreach International Church

138 North 1st
Raton, New Mexico 87740

Phone: (505) 445-3100



Fax: (505) 445-7063

Web site: www.victoryoutreach.org
Contact Persons: Bob and Jennafer Daugherty, Pastors
What services are available?

A nursery is provided for all church services for children 0-4 years old.  There are children’s church services for children 5-12 years of age, and for 12 and up there are weekly youth meetings.  Royal Rangers is a Christian based Boy Scout troop available for boys 4 and up.  Missionettes is a Christian based Girl Scout troop available for girls for 3 and up.  There are men and women’s rehabilitation homes for those who may have a problem with an addiction to drugs or alcohol.  The Family Fun Center hosts skating, concerts, and more. Bible Institute extension classes are also offered to earn college credits.  

How are services accessed?
Call for scheduling questions


USDA Rural Housing Service

245 Park Avenue

PO Box 38

Raton, New Mexico 87740


Hours: 8:00 am - 4:30 pm, M-F

Phone: (505) 445-9471 ext.# 3


Fax: (505) 445-4066

Contact Person: Clyde Boyle
What services are provided?

USDA Rural Housing Service provides homeownership loans to very low and low-income families with the Section 502 subsidized loan program, and moderate-income families with the Guaranteed Rural Housing loan program.  Rehabilitation loans or grants are available to very low-income homeowner with the Section 504 program.  Pre-qualifications are provided at no expense or obligation.  MFA approved lender.

How are services accessed?

Services can be accessed by appointment, phone, or walk-in basis.  To be eligible for first time homebuyers you must be able to meet low-income HUD limits.


Youth Empowerment Services (Colfax County Y.E.S. Program)

137 South Second Street

Raton, New Mexico 87740


Hours: 8:00 am-5:00 pm, M - F

Phone: (505) 445-8191



Fax: (505) 445-8205

E-mail: debbie_a_Ortiz@yahoo.com
Contact Person:  Debbie Ortiz -Coordinator

Mission: The Colfax County YES Program seeks to provide services that will empower youth and their families to make healthy choices.  We seek to empower them toward positive decisions by supporting their active membership in their community in order to promote the personal, physical and social well-being of all citizens.

What services are provided?

Colfax County’s Youth Empowerment Services (Y.E.S.) Program is a collaborative program to provide substance abuse prevention through education, alternatives, problem identification, referral, community involvement and environmental changes.  Through development of pro-social peer relationships, youth leadership training, and interactive skill development of intergenerational bonds, YES seeks to change norms away from alcohol, tobacco & other drug use and abuse. 

The YES Programs offers opportunities in:

· SMART MOVES: provides the participant with skills and tools to resist peer pressure and build their confidence, self-esteem, and gives them the tools to make the right choices for themselves and their families.

· PEER LEADERSHIP: provides the participants with the skills to be a positive role model for other youth in their community while giving them skills to succeed in life.

· MEDIA LITERACY: Provides the participants with the skills to critique and understand how the media influences and affects their thinking and behavior.
· SYNAR: provides the merchants in Colfax County with education and compliance services regarding the legal age laws and regulating statutes that govern the sale of tobacco products to underage customers.

· ALCOHOL COMPLIANCE: provides the merchants of Colfax County with education and compliance services regarding the legal age laws and regulating statutes that govern the sale of alcoholic products to underage customers.

· DREAMERS/ORAL HISTORY: is a program which consists of girls recruited from the middle school population who are provided with a variety of skills, such as life skills, and multi-media training through the use of hands-on-activities.  The Oral History program is a process that involves face to face interviews with elders and youth to document the life experiences of the elders in the community.

How are services accessed?

Access services by visiting the YES office or calling for information.
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TOLL FREE TELEPHONE NUMBERS FOR RESOURCE GROUPS, INFOLINES, REFERALS, ASSOCIATIONS & NETWORKS

all numbers active, Jan. 2003; from www.mhsanctuary.com, www.geocities.com, & www.kidsource.com/NICHCY/toll.free.phone.disa.all.2.html

	AIDS Info
	1-800-448-0440, English or Spanish

	Al-anon /Alateen/Family Info Line
	1-800-356-9996 & 1-800-344-2666

	Alternatives To Violence, Raton, (505) 445-5778
	1-800-799-6484, 24 Hr. Crisis Line

	American Association for Retired Persons (AARP) Medical Help Line, members
	1-800-523-5800

	American Association of Kidney Patients
	1-800-749-2257

	American Association on Mental Retardation (www.aamr.org)
	1-800-424-3688

	American Brain Tumor Association
	1-800-886-2282

	American Diabetes Association
	1-800-342-2383, English or Spanish

	American Foundation for the Blind
	1-800-232-5463

	American Kidney Fund
	1-800-638-8299

	American Liver Foundation & Hepatitis/Liver Disease Helpline
	1-800-223-0179

	American Lung Association- this number will ring in the office from the same zip code, Albuquerque for (505)
	1-800-586-4872

	Arthritis Foundation
	1-800-283-7800

	Asthma and Allergy Foundation of America
	1-800-727-8462

	Burn Information- Phoenix Society
	1-800-888-2876

	Cancer Information and Counseling Line
	1-800-525-3777

	Center for Disease Control AIDS/HIV & Sexually Transmitted Disease Hotline
	1-800-342-2437, English

1-800-344-7432, Spanish

	Children’s Craniofacial Association
	1-800-535-3643

	Christopher Reed Paralysis & Resource Center
	1-800-539-7309

	Chronic Fatigue and Immune Dysfunction Syndrome Association
	1-800-442-3437

	Clearinghouse on Child Abuse &Neglect/Family Violence Information
	1-800-394-3366

	Epilepsy Foundation of America
	1-800-332-1000

	Federal Hill-Burton Hospital Care Program
	1-800-638-0742

	Federal Student Aid Information Center
	1-800-433-3243

	Gambling Hotline for New Mexico
	1-800-572-1142

	Juvenile Diabetes Association (www.jdrf.org)
	1-800-223-1138 or 1-800-533-2873

	Leukemia and Lymphoma Association
	1-800-955-4572

	Lighthouse Nat. Center for Vision and Child Development
	1-800-334-5497

	Lung Line at National Jewish Respiratory Hospital
	1-800-222-5864
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	Medicare Info/Health Care Financing
	1-800-633-4227, English or Spanish

	National Adoption Center (www.adopt.org/adopt)
	1-800-862-3678

	National Alliance for the Mentally Ill
	1-800-950-6264, English or Spanish

	National Association for Sickle Cell Disease
	1-800-421-8453

	National Cancer Information Service
	1-800-422-6237, English & Spanish

	National Council of Alcoholism & Program Dependency
	1-800-622-2255

	National Council on Aging (www.ncoa.org)
	1-800-424-9046

	National Cystic Fibrosis Foundation
	1-800-344-4823

	National Domestic Violence Hotline
	1-800-799-7233

	National Downs Syndrome Society
	1-800-221-4602

	National Easter Seal Society (www.easter-seals.org)
	1-800-221-6827

	National Foundation for Consumer Credit- number will connect to a regional center near your area code
	1-800-388-2227

	National Hemophilia Foundation
	1-800-424-2634, English or Spanish

	National Institute on Deafness and Other Communication Disorders Clearinghouse
	1-800-241-1044, voice messages

1-800-241-1055, text telephone

	National Institute on Drug Abuse Helpline- routing service to region near your area code
	1-800-662-4357, English or Spanish

	National Literacy Hotline
	1-800-228-8813, English or Spanish

	National Organization of Rare Disorders
	1-800-999-6673

	National Runaway Switchboard (www.nrscrisisline.org)
	1-800-621-4000 

	New Mexico State Agency on Aging
	1-800-432-2080

	New Mexico Highway & Transportation Dept., for road conditions,

www.nmshtd.state.nm.us
	1-800-432-4269

	New Mexico Statewide Central Intake (SCI) for child and adult abuse reporting
	1-800-797-3260

	Parents for Behaviorally Different Children
	NM toll free: 1-800-273-7232

	Planned Parenthood (www.plannedparenthood.org), Will connect to a regional center near your area code
	1-800-230-7526, English or Spanish

	Poison Control - toll free number will ring in office connected to the zip code the call is from
	1-800-222-1222

	Raton Chamber and Economic Development Council, Inc
	1-800-638-6161

	Shriner's Hospital for Crippled Children, referral line
	1-800-237-5055

	Social Security Administration
	1-800-772-1213, English or Spanish

	Tourette Syndrome Association
	1-800-237-0717

	United Cerebral Palsy Associations
	1-800-872-5827
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