Recognizing and Reporting
Abuse, Neglect and Exploitation

A Traming for Community Based
Service Providers

Iniroduction of prenenter(a)

W Lher plan for the day

HOUSEKEEPING

* Cuesnon Wall
= Index cards amd envelgpes
* Lungh, breaky, restrooms
* Confidennalisy
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HOW MANY OF YOU ARI....

* Ihirect support staff

* Individual receming services

* Management

* Family memtber

IMow many of you have...

* Winessed an abuse waadent {ANT)?

* Heparred an abuse mcdent {ANLF

* Been mrervicwed by DTN

Common feclings and reactions to trauma |
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Vicarious Trauma

“Compussion Exuguc”

Tersanal experence with aluse, IF151)
" Trigxn

NAYF the same ax burnout

Hers can we prorect oursehves?

COURSE AGENDA:

What you will learn

Whae competency in AN meang

¥ What wunkd ot meaa 10 be “uoenpetene i thes minect?
revalence of AN @ omdmaduals with 123D

Current rule sl requirernents for reparting
ANE Definitnns

COURSE AGENDA, cont'd

Hins to recugnize the “warning spas”’ Gndicaros)

Flow ta keep people sefe when ANE o suspeeted
ltnmediate Action and Safety Plans

Eleww: v report via the DI/ NI Bothise and B our the AL Bepen Posm
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Course Agenda, contd

* Whe you are requsred 0 nonfy

* What New Mexco Adimunisrranve Cnde {(NMAC) recuires For prosidens

* Tlow the Tnexdent Muragement Bureat {TMB) comduets mvestyzbons,
mcluding die provader's role

You'll know all that by the time you take
the post-test]

What is a competency-based course?

* Pre-rest

+ [t aed <ot st yosrt sl scows

* Post-teas (game conrent

* 90 or ubove




All muagerial will be covered.
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PRE-TEST

* 15 minutes
* Wt you know now

* It ielps you understand the areas shat you will be rested moar the end of the
course

® Same congnt a1 the poat et
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PREVALENCE OF ANE AGAINST PEOPLE T
INTELLECTUAL/DEVELOPMENTAL 1DISABILITES

* WHO 15 AT RISK FOR ANE?
* Whyt
* Comphant hehavor i ot

* Limted communicatum skilis
* lear

* Orhet rowsa?

2012 Navonal Survey on Abuse Against People
with Disabiliues Findings

{TBe mrm Abuse’ here pefens b0 AND

2/3of all prople with inrcliecrual /developmental disabdities have been
victums nf abewe, neglett amblor exploitton

Bour of 10 0f these people were serbally/emtionally abruscd

Aore than half were physsally alused
* Oher s thind were sexoully abuséel] more than imee
* Youref 10aho were abused were abusedd mulnple tmes in mulsple ways
* Oully sse third reporied it

MNEW MEZICC SFY 15 IMB DATA
T3 EAG CAEn S ALV RG YN AT V1Y 80 LI RIREF LD W SRV K
M LAT
TOTALRETMERTS RECEIVED BY 138
TOTAL REFORTS ASSIGNED FOR INVESTIGATION
NUMBER OF ALLEGATIONS SRSTANTIATED
NUMBER OF CONSL'MERS REFORTELD TO AL VICTIMS OP ANE
NUMBER OF CONSUMERS DETERMENED TO HAVILBEEN ABUSED
NUMBER OF CONSUMERS RTHIWERT RE-ABUSED [N 4 VEAR

SFY 13 STATE-WIDG ABUST RATR
RE-ABUSE RATD
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Somcthing to consider. ..

* Abusc reporting in New Mexica and across the naton 15 under reperted

* wdwe boen !

* Whar does thar mean for us as service providens?

Reasons for not reporting*

* 58%s Leleved thar nothing wrkdd happen

*  3B%a bt heent thredered or e altawd
*  33% did not know how or where i prpun

* Neark Aa ded woc eses rwvgeis they wery oxpeneniing shusc bectese it war siak 2 commen

urma if thar Erer

*Sapeee; J0L2 Nationsl Suevy ur Abwae Agninat Propht wich Disabilisive

SOME ADDITIONAL READING

* 2013 Deparrment of Jusnce, Bureay of Jusuce Stansucs. “Cnmes \ganst
Tuersom watds Disabdines™ (2009-2013)

® Iogudent Mansgement Burcas's annual report




REPORTING REQUIREMENTS
Defimnions wese revised m 2014
Abuse enchudes both verbal and sl abuse
Negleet mehndes achon that cavsed harm or s Wkely to cause harm

Immediate reportmg to DEIN MBS hothne

Current reporting requirements, cont’d

Requred o document the xcnnos 1o keep peaple dafe fand share wils 1M

You do NOT need 1o eeport gyefy uve of Law enforcement ur emergency
services to IMB

EMH invesngares alleganens nvelving Mo Vi partopants

Holes and respomuibibines of provider agenaes = what st are reepunaible
for

LMB nvestigates people m trust relstionshups wah the smdiducls

7/8/2016
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Who is protected by NMAC 7.1.142

loehmicheals wathin the Developmietital Dhsabihnics Wanver progzram {[DVOW)

Indriduals wathm the Modicaly Fragle Wanes
Tchviduale wizhin My Via SOF Lhrected Waer
Licenscd Facthoes (ICE/F11L}

® Jakowclas member only

10 minute break

{]
- (,LEYF f

{"" 2l Houc nFIEL —;il ¥
Juo CHICAGOD CUBS ™Y
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ABUSE

* | “Knowingly, steationally and withour justifiable cause mflicimg physical
pan, impury. or mental anguish,

* And/Ux

Abuse

* 2. “The weennona deprivanon by a earctaker or other pervon of services
necessary to miamtan the mental and physical icalth of o person:”

* Ur

Abuse

= 3 “Sexval abuse, including cnmuna sesil contacs, ncesy, and cominal
sexual penctranon.”

10



scenardo to consider — Family Living
Provider

Sexual Abuse

"L Minappropoate teaching of oo reaipent of cire or seevices for sennl
purprse o 1 3 sexal munier and nchdes:
* Riseng
* Tuucbaag the gentah, atiucks o brest
* Cauing the recipicnt uf vace urservices m teach sother for scxal pumose,

* G prumnnag or olserving fr sexual paepase say s iy of perfurmande sovedang
pley. photagraphy, fnhng. oe depictom of actr cuntidernd pomographic.”

A scenario to consider — Supported Living. ..

7/8/2016
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Sexual abuse, cont'd

* “Sexwl conduct engaged 1n by an emplogee with a person far whem ey are
providing care or servives 16 eexuad abuse per ge

Verbal abuse

* “Prafane, threaterming, deryntory, or demeaning language spoken
or conveyed with the imteat w cause mental angsh.”

A scenario to consider. ..

12



7/8/2016

Neglect

* “Fuhae of the caretaker to provade base necds of o pemson, such 2
clathmg, fuad, shehter. suprresion, and care for the physical or mental hendely
af that pesson.”

* Neglett causes, oras iikely to cause, harm tua poson,

Exploitation

= “njust of improper usc of 4 person’s moncy oF property o another
person's profil or advaniage, financial or viherwise.”

13



A scenario to consider. ..

7/8/2016

SUSPICIOUS INJURIES

LExamples:
1. Ay injury that ia not conalstent with the explanailon ghen lor .
2. Reocrurdng injuries happening w an Individual regardless of care plan

3. Crequency, severicy, locanen of injuries ralse concerna,

%
¥

Could these be suspicious injuries?

14



gk

Te A rmidition fenthe plisical ensdrodment which Sreares as Imaicdiace
thewat is hralth or safety ol the sadivichid” i

7/8/2016

 ENVIRONMENTAL HAZARDS

Activiry

+ il Husles!

15
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DEATHS

* All deaths must be reported 10 DHI/IMB

* IMBantike servens the eepore, miy aasg for mestigation

* What srught IMB mvestigate?

TPossible key warning signs of ANE...

* Change in beluviar, sleep, eanng partesni - ouz of the neemad rounn

* Self solinng, selfmpunioe hehanor feorease)

= Naghimares, bed-wering, crpng

* .. what clse emyght you nonce?

16
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IMMEDIATE REPORTING

* Wha 1 responsible for reportng ANEZ

* Whar dewes Mitmmedure”™ mean?

* What does she Lnv sap?

PERSON OF TRUST

= LOZEMB nvestegates peaple s "trust selinonshups™ witla the mduadial

= Who o a person nf s
* Some Hung i conssder

e

17
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[r— K pumrrs.
e ot | Ao for
b 1N | v

Reporting ANE

* First, call DHI/IMB's hothine: 1-800-345-6242

*  Roview: Wi calli, sul when?

* le prepared 10 describe what happened
* Wint
* Wit
Bl whed
* Tosarwone ulamdfot u ieponsbis?
T Wt dut s dod What o s s 0B 19 by preg 4 )

ANLE REPORT FORM (SI‘Y 2016)

. h.(:p.;LALm,_uuLLl_a_ta!.&._lT_Id_
* liax: 1-BO0-584-6057
* "The most cormmian quesions people sk are.
* Who compleies th furm?
= pou abap setbondt
* How long du you have 1o iobmut tus faem?

18
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ANE REPORT FORMI (SFY 2016)
L R L

o

KEEP
CALM

ANO THiNK

HEALTH AND
SAFETY

KEEPING PEOPLE SAFE

* (ur first priomyl

= A REFQUIRENMIENT R
i = RMACTIHBICH) anl
i %

* How dowe keep people safe 1f we suspeer ANI2

19



Safety intervention activity

="l ____ (ANE) s troe, what should [ do™

* dabemiify:
) Wl at sk
+ 2 Who clie mphy e arnak?
* 3 What atioas sl pou take 1o ersure immediare safery?

IMMEDIATE ACTION AND SAFETY
PLAN

= Wlhatase?

* Wl do you need 1o include?

Immediate Acton and Safety Plan

7/8/2016

20



WHO DO YOU NOTIFY?

* Whe are we requrerd to nonfy

* Jlow much wne da we have?

* Nesee anaumne of hope that sencone clee will st e %

* Whar of you're not the responvibie provader arthe nme of the modent®

CONSEQUENCES FOR FAILING TO
REPORT
!_\mmr T FLALONT KA AL I‘EIV\ Il)l:.l! REFAIREMINTS

NAMIWCTLHN
When s the agency likely 10 be Leld responsible?
When 53 the emplogec bkely 1o be held responsble?
Repornng e RECUIRL LY

= Sanctiom oy ovrur fur (aling v reporil

7/8/2016

21



7/8/2016

What happens when you report?

* Screen in (review LASP)
* Screen oul — not everything that is reported is investigaied

® Referrals my be mude &
* law eaforcement
# Children, Yoyth pral 1 amilics Depaemment (LY 1)
* Adule Deotecnve Seraces (AL
= thhen?

An investigation will be opened if...

® e alleged victm is protocted by NNAC and Jas 2 nght tean mresnganon
(UMY has junsdiction o mvesrigate)

* “The dllegauon finaident meers tlie NAAC definitons (DI170013 has
authenty)

22
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What to expect from an investigation

When an mvestigator 1 assigned, they will revacw the 1ASP

* laterviews will eccur

* e visns, photos

* Relevant documents enllecred and reviesod

* 45 i3 1o findmps (determmation)

* Bote tere mig be extensions in certain dcumstances

What 10 expect from an investigation, cont’d

* The evidence will be wrrghed: the prepondesance standand

* A finding will e made: sulistantated or unsubstantated

Standards of Proof

* I'repunderance of evidence (s 1s whar DI/ TMDE uses)

* Beyond a reatomsble doulit {enmimal cases)

23



What about “Internal Investigations™?

* What arc siteml investigationa?
* NMAL 71148

7/8/2016

NO INTERNAL INVESTIGATIONS

L ...l-e{um.l whiat s necestury 1o make an accursite repert o DI and keep
people salel

= 11X
# Lundout ob much ss fsaidide tr by pkcicusts afe
* Take any tevpmrtl w tom for macdacal eare or making sure the sovinmment w s
¥ Prespierrihince m tuted if pesde); sl aprdy ® hat may be necded G D18

® bt daniy fram & rporier o cironutaneesor for more detad 1o ientify e sivend
penon

Don't...

* lalk 1o everyoue avelvied
= Lalk 1 the consumer alour detuls
* Remune or move (alter) evidence

® Progres pofes
= Modwanon bordes, NLAR:

24
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FOLLOWING THE INVESTIGATION:
Natificanon of Investigation Results

* DI wilt nouify in writing:
® The provides

* The puanfian

5 Alleped ream
it Mastagee o cresullant
DDSH Reponal Office
The sccused pemsan

Informal Reconsideration of IFindings (IRFs)

* You have the nght to resquest reconaderation

* Murt be made n wrmg within 10 dags of the date of the letter of
sulistanttation

* Al requests uddressed o MU Bureau Cluef

* Departmens of {lealth, Divvson of |ealrh Improsement, 8300 Ceneral Yor N fines
T, Mwsquengue R7104

= Warren decision will be wased within 30 daps of the mecs
= Liceatnm it tum - appoalalie exept an pronidal for Ty v

25



What State Law Requires

500 o0t Lans of thus erwnangl (NMACTIN
* ‘I'he other two are!

* LM @aregres Crmmmad Hisory S reening)

* §L0H (Bmplaree Alsese Regyeey

CCIIS (Caregivers Criminal History Screening)

7/8/2016

* Hecquites ALL appleanes, caregivers (inghauhiyg hospaeal cangvens) to ¢onvent
Ea natioaneedy and shatewide sereming

= No luter tha 20 cakendas days frum the 1 g of erploymunt

* Duquiifying Frluny eonvienons - cannot be emphoyed or contractad as o
cargiver

EAR (Employee Abuse Registry)

* Whawn?
* When di employers needd 1o check the EAR?

# \What happens of vou are refernal to (s repsiey®

26
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«  Important reminders

Timmediute repornng

Litnited provider imestination
TAST (Tmmediate \enon and Safety Plan)

Preserve vedence

Notfjng guandun, case munager, consulzang = 24 hours

If yens are sun the sesponsible provuler; noafy them
NORETALINTION]

RETALIATION

What s 1

Zer tolerance For reralunen when repornng widiour false wtenr

Examples of retaliation

* Terminaton uf conmrace se employment

* Duerimunatiun ar de¢iplined
* Slufi chnge

* Ty con, reduced hour

27
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CONTIDENTIALTTY

WILAT IS L1
R ARRY I

The incideat, the alheged victin'y nume, the eportng witness, and
ducuments related o the modent will nmam ¢onfidental

* Cavear: legal cases and subpocnat (20 affect this

* \nonymuty vi. confideniuliny

POST-TEST

* Any List questionss or clanficanon®

* Teview your netes and leghlighted sections of the rule we talkal abowt

28



I'T"S OVER!

THANK YOU FOR ALL YOUR HARD WORK!

= JENNY BARTOS (D11 Teaines)

* EDAUARD STALLARD (IMB BUREAU CHIET) -
* HOTT GOOD (DIN DEPLTY DIRECTOR) =

7/8/2016
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