NEW MEXICO MICHELLE LUJAN GRISHAM
Department of Health Governor

Developmental Disabilities Supports Division

PATRICK M. ALLEN
Cabinet Secretary

Email communication:

To: ACQ Rate Study Provider Capacity Subcommittee
Date: 3/16/2023 10:15 am

Subject: Mi Via Survey

Good afternoon, Mi Via Stakeholders,

The rate study is well underway for the Developmental Disabilities (DD), Mi Via (MV), and
Medically Fragile (MF) Waiver services. Providers have received the cost report, and time study
tools to prepare for completing them. These tools did not include Mi Via services, except for
Consultant services. This is because in current policy, Mi Via rate ranges are based on what
Medicaid currently pays for similar services under the Developmental Disabilities (DD) Waiver.
Based on this policy, PCG’s recommended rate ranges for the Mi Via services in the scope of
this rate study will be a range-based on the rate for the comparable DD Waiver services.

To help inform our recommendations for Mi Via rate ranges, PCG and DDSD would like to
collect feedback from Mi Via employees and vendors on service delivery for the services in the
scope of this study; Community Direct Support, In Home Living Supports, Homemaker/Direct
Supports, Speech/Language Pathology, Customized Community Group Supports, Physical
Therapy, Occupational Therapy, Behavior Support Consultant, Private Duty Nursing (adults
RN), Respite and Employer of Record. To complete the Mi Via Survey, now through April 7,
2023, please click on the link: Qualtrics Survey | Mi Via Survey.

As always, if you have any questions or comments, please contact the PCG team at the dedicated
phone line for this project (833) 528-1736 or by email at NMHCBSRateStudy(@pcgus.com.

Thank you,

Evangeline “Vangie” Yaiiez
Community Programs Bureau Chief

Email update effective 10/1/2022: Evangeline.yanezg@doh.nm.gov DDSD will no longer use @state.nm.us and will use @doh.nn:
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